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Copep:xanne
1. O6mue monokKeHHs
2. INops 0K 3aKmoYeHAs JOroBOPa TEMNIOCHAKEHHA
3. IMopajgox BLICTABJEHHA CYETOB HA OIIATY TEIUIOBOH JHEPrHH (MOLIHOCTH), TEMIOHOCHTENA
criocoBaMH, JOTIYCKAIOUMMH BOIMOXHOCTE MX yUANeHHOW mepenauH, B ToM 4vHcae ofecriedeHue
notpebuTeno BO3MOXHOCTH BHECEHHS ILIATHl IO JOTOBOPY TeIUIOCHAOXeHHA pasjiHYHBIMH
cnocobamu;
4. INopspok onybnukosauus Ha calite 8 HubOPMALKOHHO-TENEKOMMYHHKaLHOHHOH ceti «HuTepHer»
pasMepa rpeensHOre YPOBHA LEHK Ha TEIUIOBY O 3HEPTHIO (MOMHOCTh),
3. Kareropuu notpefureneH, Lis KOTOpHX npejycmarpusaetcs quddepeuuanud HeH Ha TEIIOBYIO
IHEPrHiO (MOLIHOCTH) B PAMKAX NPEebHOTO YPOBHA LEHE Ha TEMIOBYIO SHEPTHIO (MOIHOCTE);
6. IMopanox opraHx3anui o6cayxuBanua notpeburenelt
7. Tlopsiox mnpHemMa M PaccMOTPEHMA eNMHOM TennocHabkawwied opraduzauned obpamenuit
(npetrensuii, xano6) moTpeburenell Ha ee xeHcTBUA, B TOM YHCIAE IO BONpocaM obecriedeHss
cobmoneHns 3HadeHHH napaMeTpoB KayecTBa TENOCHAOXEHHA W IApaMETPoOB, OTPAMAIOLIHX
JONYCTAMBIE EPEPHIBLI B TENNOCHA0KEHUH,
8. ITopapox cHATHA U pHEMa MTOKA3aHMH, MPOBENEHNH MPOBEPKH COCTOSHHA NpHOOpOB yUeTa,
9. Mopsnok onpeneneHus IaHHpyemblx 00beMor noTpebaenns TeIIOBOR IHeprun (MOLIHOCTH) M
(nv) TEMMOHOCHTENA PalfenbHO N BHiaM notpebnenns v oOMeHa uHbopMauHed O ITAHHPYEMBIX
00peMax noTpeGreHus Mexay exanHol TernocHabkalomeR opranu3aueii 1 noTpeGHTENIMH;
10. Topagok pONKNOYCHHS (TEXHOJOTHYECKOIO NPHCOSIMHEHMA) K CHCTEME TEMNOCHAGXKeHHS M
ONpeAeACHUS TIaThl 38 NOAKAUYEHHE,



CTaHgaptsl kKa4ecTsa o6CIyRHBAHNA SXMHOH
OAQ «PAd» TerocHabkaoweit opranmansed OAOQ
«PIK]I» noTpebrreelt TeTonoN SHepPruy

Crpanmua 3 w3 22

1. O0mine DOJOKEHHA

1.1, CrampapThs kadecTBa ofcHyMKHBAHHA eanHoR  TennocHa(Xawolled  OpraHMsalmMed
VHABAHOBCKOTO TEPPUIODHANEHOTO ydacTka KyifmmeBckolt IMpeKLyMd 1O  TeIUIoBOROCHaGMeHHIO —
CTPYKTYpHOTO noapasaeneHys lleHTpansHoH AMpERUHH 1O TernosoaocHatxenmo ~ Qwmana CAO «FX»
(nanee — epmvas TennocHabxaromas opranmsamms, ETO) norpeCureneli Ternopo#l SHEPrEM {nanee -
CranzapTe) paspaSoTassi B CBA3H ¢ oOTHecenwem Pacnopsxenuem Ipasurenscrsa Poccuiicko#
Denepauns ot 09.08.2019Ne 1775-p, ropofa YNeAHOBCK YNBSHOBCKOH ODJNAaCTH K LEHOBOH 30HE
TenjocHabKenns.

1.2. Hacrosmue Crauzaprsl ofecnednBaioT:

eaunroobpasue TpeboBanuiil K KaUECTBY NPEAOCTABICHHA yCiyr, COOMIOAEHAE Yy CTAHOBIEHHBIX
CPOKOB 110 BCEM NPOHEAypaM B3aHMOASHCTBHI,

MHHHMH3ALHK BpEeMEHH TIOTpeOHTEAA, 38TPAYCHHOrO Ha N0y YeHHE YOIy TH,

ONEPATHBHOCTL DPEATHPOBAHHA Ha xanofs M  YCTPAHEHHA BBIABJEHHBIX HENOCTATKOB
B paboTe ¢ noTpeburensmu,

NIOJIHOTY, AKTYATBHOCTE ¥ IOCTOBEPHOCTE HHpOpMaiiH,

MHOI'OKaHANsHOCTD NpeaocTasnenus nHPoOpMain,

1.3. ObcnyxunBagne MWL, ABIAOMEUXCA NOTPeOHTENSAMH TENNOBOH 3HEprHH B I. YABAHOBCKE
HA OCHOBAHMH 3aKIIOMEHHBIX ¢ EeNWHOH TenaocHabxawmeR opranulaliMed  AOroBopoB
TemOCHAOKEHNA, OCYINEeCTBASeTCd B 3oue jedarencuocTH ETO B COOTBETCTBMH ¢ HACTORUIMMH
CrangapraMu.

1.4, [Ipy npoTHBOpe nn MEXY HHEIMH BHYTPEHHHMH OPraHA3alHoHHO-PacIoOpa AHTENEHEIMH
JOKYMEHTaMH, yrsepxkieHHbIMH B OOmecTBe, pernaMeHTHPYIOUIHMY  JICATEIBHOCTL B YacTH
oBcnyxusanug norpebureneil, ¥ vactosimuM CTaHAaPTOM, NPHMEHAIOTCA MONOKEHHT ¥ TpeGoBaHMS
Cranjapra.

2. Hopspok 3aKi104enEa 10r0BOPa TEmJoCHAMKeHst

2.1. Epvdas TtennocHabXawllad OpPraHM3alisa, B 30HE JEATENbHOCTH KOTOPOH HaxopaTcH
TenaonoTpebanowre o0BEKTE  MOTPeOMTENA, OCYIIECTBILIOT NOCTABKY TENAOBOH JHEPrHM
(MomHOCTH) M (MNM) TeNJOHOcHTens (B TOM 4YMcle B BMOE BOAR B OTKPHITOH cHeTeMe
TEMNOCHA0KeHHS Ha HY KB FTOPAYEro BOZOCHAGKEHNA) IO A0rOBOPY TEMNOCHABKEHHA

22. Jorosop TennocHaGxenus 3aKMOuAeTCs MeXAy norpebureneM M eXHHOMN
TerocHabxawmel opravnlanueil B UEHOBOH 30HE TennocHAOMEHHS B COOTBETCTBUH NIpHMEpHOH
GopMoii 10roBopa, yCTaHOBNEHHON HacToAmUMH CTAHASPTAMHE T4 NoTpeSuTenel, OTHOCAIHXCSE K
COOTBETCTBYKOLIEH KaTeropHy:

- OPraHH3aLMH, GUHAHCHDYEMEIE H3 GI0IKETOB PA3NMYHOIO YPOBHS;

- MHANULIHEE OPTaHU3A1HHE;

- HACE/ICHHE NIPH HENOCPEACTBeHHOH GOPME yIpanieHns;

- HACCNICHME, IPOKHUBAIOIIEE B YACTHRIX XUIKX TOMAX;
- HHHe norpeburteny.,

2.2. Tlocne nauana NMepexoAHOTO NEPHOAA B LENAX 3aK/TOYEHHS JOroBOPOB TeIUIOCHAOXEHHA
eRHHAT TENN0CHA0KAIOMAs HANPARACT NOTPEOHTENAM MHDOPMAMOHHOE MHEBLMO O HeoGXOIHMOCTH
SAKMIOYCHHA  JOrOBOPOB  TenmnocHabkeHud ¢ egnHoll  TennocHabwarouledl  opraHMsauMert
MOTpebuTEN MY, NS KOTOPHIX  JaKMIOYEHHE TAKUX JOFOBOPOB  ABAAETCH  OBA3ATENLHBIM
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23, OcHOBAHHEM A8 33KNKOYeHHA £IMHON  TennocHAGXKaOmMed oprasusaimed ¢

noTpebuTeneM JOroBOpa TeMIOCHatKeHHs ABIAIOTCS NPENOCTaBIeHHBIE roTpeduTenem B TeueHue 30
AHeH cO AHA TIONyYeHHMa HMHPOPMAUMOHHOTO TMHCHMA OT €AMHOH TennocHabmaromed OpraHH32audd
3afBKH HA 3a2KAKOYEHHE NO0TOBOPA TEIUOCHAOXKEHUA ¥ AOKYMEHTOB, HEOOXOAMMBIX MUIf 3aKMIOYEHHA
AOropopa TennocHabXkeHn .

Hato# nocTynieHds 384RKH CYHTAETCA 1214 NPEACTABICHNA CBEACHUH H AOKYMCHTOR B NOJIHOM
obbeme.

24, Ecnu noMemeHMs, HaxOJsMHecs B OJHOM 3JIaHMM, NpPHHAANERKAT WIH HCNONB3YKTCH
AByMs M Gollee NHIAMH, TO 3a8BKa HA 3aKIIOYEHHE JOroBopa TeluiocHabxeHMsAH NpHIaragMHEeE K
HEW JOKYMEHTH! NOAAOTCA CAEAYIOHHM THUOM!

a) BI8JSABIEM HEXHIONC MOMEISHHS, B KOTOPOM HMEeTCs TennoBoH BBOJA, Cliyuae €CiH B
HEXHIOM 3A2HHHY HMEeTCA OAHH TENAOBOH BBOX;

6) KawapIM BTAfSABIUEM TIOMELISHHS, B KOTOPDOM HMESTCs TEIIOBOW BBOA, IPH HAJMYMH B
HEXHIOM 38HHH HECKOJIBKHX TENNIOBEIX BBOLOB;

B) JIMIOM, OCYINECTBARICIIAM JAEATENHLHOCTE MO YHPABIEHHIO MHEOTOKBAPTHPHEIM IOMOM B
COOTBETCTBHH ¢ XKHIHIIHLIM  33KOHOJATENLCTBOM B OTHOIIEGHHH MHOICKBAPTHPHOTO JOMa, 3a
HCKJIIOYEHHEM HEXUIOT0 NOMEIIeHUS,

r) BAaJCTbUEM HEXHIOrO IIOMEMEHHA B MHOTOKBAPTUPHOM JOME.

2.5, 3agBKa Ha 3aKIIOUEHHE JOrOBODA TEMIOCHASKEHHE AOKHE CONEDMKATD ClSLYHOLME
CBEJICHUA:

NOIHOE HaHMEHOBAHWe opranwsanuy (daMunus, HMA, OTYECTBO (HIHYECKOro JIHLA)
3aABHTENS;

MECTO HAXOKCHHS OPraHH3aliMH (MECTO KHUTENBCTER BHINUECKOro THLa);

MECTO HAXOKIACHHA TEILIONOTPEOAAOWMNX YCTAHOROK H MECTO HX MOKIIOUEHHS K CHCTEME
TerocHabKeHns {TennosoH BROA);

TENJIOBaA HATPY3Ka TEIUIONOTPECIMIOMMX YCTAHOBOK N0 KaKAOH Tennonorpedasiomet
YCTAaHOBKE H BUAAM TeNnoBoH Harpysx (oTonneHue, KOHZWLMOHHMPOBAEHHE, BEHTHIAUHY,
OCYIISCTBICHHE TEXHOJOPHYECKHX TpOUECCOoB, ropadee BoxocHalXKeHHE), NOATBEPKIACHHAN
TEXHHYECKOW MIH MPOERTHOH JOKYMEHTALMEH;

NPEANONKEHHA 110 NOPAJKY onpeleneHud obbeMa noTpeGIeHNs TENNOBOH IHEPTUE W (HIH)
TEMAOHOCHTENS;

NPeIOKEHHA N0 CPOKY ASHCTBHA JOTOBOpPE;

CBEAEHHA O NMPENOIaraeMoM peXuMe notpebneHud TennoBoH SHePruy;

cBeneHHs 00 yNONHOMOYEHHBIX AO/DKHOCTHBIX JHUAX 3aABUTENH, OTBETCTBEHHBIX 34
BRINOJHCHHE YCIOBHA JOrOBOPA (32 HCKIYEHHACM rpaxad-notpebureneit);

pacuer 00BbeMa TENNOBEIX MOTEPhL TETUIOBOH SHEPrMH (TETIOHOCKTEN) B TEILIOBHIX CETAX
JANBMTENA OT IpaHHUbl GajaHCOBOH TIPHHAMIEHHOCTH O TOMKHM YueTa, MOATBEDHACHHEL
TEXHHYECKOH HIH NPOSKTHOH HoKyMeHTAlMel;

OaHKOBCKHE PEKBHAHTEHL;

ceefienns o6 HMeromuxcs npubopax ydera TENNOBOIM SHEPrAM, TEIUIOHOCHTENS H HX
TEXHHYECKHE XAPAKTEPHUCTHKH.
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2,6, K 3asBkeé Ha 3aKMOYEHME ACCOBOpa TeMUIocHAbKEHHA NPHAATAIOTCA CIEAYIOUIHC
AOKYMEHTHI

KOMHHY TNPABOYCTAHABIMBAIOIMX NOKYMEHTOB, NOATBEPKAAIOIMX TPaBo COBCTBEHHOCTH M
(HIIM) HHOE 3aKOHHCE npaso worpebuTend Ha OoOBEKT HEABHXUMOCTH (314HME, CTPOCHHE,
COpPYXEeHue, MOMEUICHHE), B KOTOPHIX PacloNOXEHb! TEIIONOTPebAfOmHue YCTEHOBKH (B Cliyvae
©CJIH TAaKME TIPABA 3apPErHCTPHUPOBAHEI B YKAa3aHHOM pEECTpPE, NPEACTaBIAOTCH COOTBETCTRYIOINS
BBIMUCKH M2 EJHHOrO rocy JapCeTeeHHOTO peecTpa HEABMMKHUMOCTH) (1TpH HAJIMMHH);

JOTOBOP YHPABJIEHHUA MHOTOKBAPTHPHBIM JOMOM (1% YTPaBISOIHX OPraHu3auui);

pewenne ofwero cofpaHus coOCTBEHHNKOB TOMEIEHHE B MHOTOKBapTHPHOM JOME,
OCYUICCTBAAIOIIHX HEMIOCPEACTBEHHOE YIIDABICHHE TAKMM JOMOM, O NpaBe AeHCTBOBATH OJHOMY M3
cOOCTBEHHUKOB OT MMEHH CODCTBEHHHKOB NMOMEWEHAH B TAKOM JOME B OTHOIIEHHAX ¢ TPETHHMH
AHUEMH;

HOBEPEHHOCTD, BBHIAHHAS B TIHCEMeHHOH ¢QOpMe IHLY BCEMM HAM  GONBIIMHCTBOM
CODCTBEHHHKOB NOMEUEHMH B MHOOKBAPTHPHOM JIOMe ¢ HermocpelcTeeHHOM dopMolt ynpasneHus,
Ha TIpaso JeHCTBOBATE OT UX MMEHH;

JU1S FODHHMYECKAX THU - KOMTHH YUPeJMTENbHKX JOKYMEHTOR.

AOKYMEHTHI, TTOATBepKAAOMMe NOMHOMOYHA NHla, JeHCTBYIOMEro OT HMMEHH 3asBHTENd
(B cayyae ecnm 3a9BKa OAASTCH [IPEACTABHTENEM 3aIBHTENA);

JOKYMEHTHI, NOATBEpKAaollue NOAKMOYeHRE (TeXHOMAOIHYECKoe MNpHcoeaHHenne)obreKTa
3AABMTENS K CHCTEME TertocHabkeHus;

pa3spelIeHMe Ha BROJL B KCIUIYATALMED (B OTHOLIEHHH OBBEKTOR KAITUTANEHOIO CTPOHTENLCTRA,
JUTA KOTOPHIX 3aKOHORATENBCTBOM O TPAJloCTPOUTENLHON AEATENBHOCTH PEAyCMOTPEHO NOTyYEHHE
PR3IpeIeHHA Ha BBOJ B 3KCIUIYATALMIO), PRAPELICHKE Ha JOMYCK B 2KCIUIYATALHI) 3HEProyCTAHOBKH
(ans reronoTpebasio X YCTaHOBOK ¢ Tennoro# Harpyskoi 0,05 [Nkan/4ac u Gonee, He ABNAIOMKMXCA
ofpeKTaMHU KaNWTaALHOrO CTPOHMTENRCTRA, ANA KOTOPHIX 33KOHOIATENECTBOM O MPaJocTpPONTEIBHON
JATENIBHOCTH TPEAYCMOTPEHO [IONYHEHHE Da3peilieHdMs Ha BBOJA B 3KCIUIYATALHIO), BHIJAHHOE
OprasoM QefepansHOTO rocy1apeTBEHHOTC JHEPIETHYECKOrO Haa30pa;

AKTEI TOTOBHOCTH TETWIONOTPEONAIOMMA YCTAHOBOK K OTOTIHTEJIBHOMY TEPHOY, COCTARICHHBIE
B YCTAHOB/ICHHOM 3aKOHOAATEAbCTBOM PoccHitekoit Penepatiny mopaake.

27. B KauecTBE NOKYMEHTOB, TNOATBEPKAMOWNX TOAKNIOUEHHE TENIOTIOTPEGAMOMHX
YCTAHOBOK 38ABHTE/NA B YCTAHOBICHHOM [IOPIAKE K CHCTEMe TETUIDCHAl)eHHs, MCNONB3YIOTCH
BBIJAHHBIE AKTHl O MOAKMKOYCHHH, NPHCOLHMHEHHMH, TEXHHHYECKHE YCNOBHS ¢ OTMETKOH of ux
HCTIO/IHEHUH, HAPAAB-1OTY CKH TEMNOCHA0KAIOHX opraHu3aHil.

B cnyyae  yTpaTH  3aiRHTeAEM  ZOKYMEHTOB, [MOATBEPKAAIMMX  MNOAKTOUEHHES
TEeNNONOTPeOAAIOWAX  YCTAHOBOK K CHCTeMe TelnocHabkedus, MIM OTCYTCTBMH B YC/IOBHAX
NOAKIHOUCHUA CBE/ICHEH O 3HAYCHMAX NAPAMETPOB KAYECTBA TEMAOCHAGKEHUS M (AIM) NapaMerpos,
OTPAKAIOIIHX IOMYCTHMBIE NEPEPHIBLE B TEINOCHAOKEHHH B TOUKAX MOJKIIOYEHHS K TEIIOBOH CETH ¢
YYCTOM pOCTa HArpy3oOK B CHeTeMe TennocHalxenus, eguHas TerocHabxaowag opraHMsauus Ha
OCHOBaHMH OOPAlICHHS 3aSBHTCNS M 32 CYeT 3aABHTENS OCYMIECTBIAET BOCCTEHOBIEHHE YCAOBHH
MOAKMOUCHUS B MNOPANKE, YCTAHOBNCHHOM [lpaBunaMu  NOAKAIOUEHHS (TEXHONOTHYECKOTO
NPHCOEAMHEHNA) K CHOTEMAM TEMNOCHA0KeHNUS, BKMOYas PARHIA HE THCKPHMHHAIHOHHOTO focTyna
KycayraM 1o ROAKMOUEHHIO (TEXHONOTHUYECKOMY NPUCOSNHHEHHIO) K CHCTEMaM TeMNOCHADKE A,
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2.8, Tlpu npeAcTaBAEHMY 3a4BUTENEM CBEJCHHH H JOKYMEHTOB, YKa3aHHEX B NyHKTax 2.5
2.6. sacroswnx CTaHAapTOB, B IOTHOM o0BeMe, euHAs TemI0CHa0Kaloas OpraHi3anns B TeueHue
10 paboumnx fnHel ¢ MOMEHTE NONYYeHHA HamIeXsmwe OGOPMAEHAOH 3aABKM H HEOOXOAUMBIX
LOKYMEHTOB, HAIIpAR/ISeT MOTPEGHTENO NpeIOKEHNE 0 3RKIIOMEHNH Or0BOpa TeIocHab e s ~ 2
IKIEMILIILPa TI0 ANUCAHHOTO NPOEKTa JOrOBOpa TeNNocHabKeHHA.

2.9. B ¢nyuae HENpeACTABACHUA CBEJEHHN M JOKYMEHTOB, YKa3aHHEIX B MyHkTax 2.5 # 2.6,
Hacrosmux CTaHJapTOB, B HoiHOM o0neMe, eqHHas TEmnocHAOKalOAs OPTaHH3aLUMA B TeYeHHE 3
pafoumx nHelt co AHA IOJNYYEHHs AOKYMEHTOR HE B IONHOM O0BEME HAnpapisgeT 3aaBHTENK
MPETOXKEHHE O NPEACTARICHHH HeAOCTAIOMHX CBEASHHI U {MIH) JOKYMEHTOB.

2.10. B cnyuae, ecnu no uctedeHuu 30 AneH co AHA NMOCTYMNCHHMA NPELIOMEHHA ©
3AKIIOYCHUE JOTOBOpa TeitocHabxkenud norpefSurens He MOANKCan JoTOBOP TENNoCHAGKEHHS W He
NpenocTaBuI enuHONH TerocHabxalowed opraHulaimy [ SK3eMINSp DOANHCAHHOIO JAOroBOpa
TenaocHabKeHNA HIH HE NPeJCTABHI HCHMEHHBIH MOTHBUPOBAHHEIH OTKA3 OT 3AKIIOYSHHH TaKOIo
OOTOBOPA O HECOOTBETCTBHE YCIOBHH Takore porosopa 1pebosanuam PepepansHoro 3axona «O
TeNAOCHAGKE MY, TO TAKOH JOTOBOP CYMTASTCS 3AKIIOUSHHEIM,

2.11. B cayuae BO3HMKHOBEHHMH pasHOrmacHit Mexay egusoll TennocHabxaomei
opranusanued u norpeSuTenem TEMNORCH IHEPIUH NPH ONPEASACHUM B JOTOBOPE TEIIOCHAGXKeHMs
3HAYEHHHA MApaMeTpoOB KAYecTBA TENNOCHatKeHHs W (MIM) NapaMeTpoB, OTPAXAKUX AONYCTHMbIe
[epePLIBEL B TEMAOCHAMKEHHY, YRA3aHHEIE Pa3HOAcHA QHUKCHPYIOTCA B NPOTOKONE pasHOrNacki kK
AOTOBOPY rennocHabxenus " HAIPABAAIOTCA HA paccMOTpeHHE
B OPTaH MECTHOTO CAMOYIPABICHUA, YIOTHOMOUSHHRH Ha PacCMOTPEHHE TakuX pazHornacuit,

2.12. OOx3arenscTBa CTOPOH N0 JOTOBOPAM TEIOCHAOKEHHS, JUKMOUEHHLIM [0 HAYAIY
MEPEeXOAHOTO NEepUO[a, MPEKpAmaloTes © JaThl Havans HCMONHEeHHH OOSA3aTENBCTB CTOPOH 10
AoroBOpaM  TennocHaliKeHus, 38KIIOYEHHBIM ¢ ejHHOM  TenjocHabmkar e OpravsauueH B
LieHOoBOH 30He TenaocHabxenus.

2,13, Horosop rtemnocuabxenud, 3aKIIONEHHHH [0 Ha4aas MepexopHoro MepHoaa Ino
LEHAM, ONPEAENEHHBIM COTNAieHHeM CTOPOH JOrosopa, AeHCTBYET A0 OKOHYAHMA CPOKa €ro
ACHCTBHSA, €C/IH CTOPOHE HE LOCTHIHYT COTIBINEHNS 0 JOCPOUHOM NPEKPAlIeHHH 0638 TeNbOTE.

2.14. Jlorosop TenaocHabxenus, 3alMOueHHETH ¢ eAMHON TenocHabxa e OpraHu3alyei B
TEYEHHE [IEPEX0HOTO NEPHOSIA, BCTYNACT B CHILY C/IATH OKOHHMAHHS NEPEXOAROTO NEPHONA.

2.15. Ilpy  poaxmloveHuH Tennonorpebnmiomelt yCTaHOBKH rpamaaHuHa-noTpebHTeNs K
CHCTEME TeNNOCHAGKEHUA MOCAE OKOHYAHHA MEPEXOAHOrO MEPHOAE, AOTOBOP TEILIOCHAGKEHM:
CYHTACTCA 3AKITIOYEHHEIM ¢ AATHl NOJKNIYCHHS.

2.16. JloroBop TeruiocHaGxeHns, 1aKTOYEHHEBI TOCNE OKOHYAHHS NEPEXOAHOrO nepuois Ha
ONPEAENEHHEIR CPOK, CYHTAeTCH MNPOAJNEHHBIM Ha TOT KE CPOK W HA TeX XKC YCIOBHAX,
CCNH 38 MECHL N0 OKOHUBHHKA CPOKA €r0 ASHCTBUS HU QAHE M3 CTOPOH HE 384BHT O €r0 NPEeKPAlIeHNN
nubo o 3AKNMIOYEHHH IOTOBOPA HA MHBIX YC.IOBHAX.

2.17. Equuas TENNOCHAGKAIOIIAA OPraHN3aLHA HE BNDABE OTKA3aTh norpebutento Tervopoi
SHEPrMH B 3aKNIOUEHMH [OTOBOPA TEIUIOCHaGXeHMs MpH ycnoBWM cOGMIOfEHUS  YKa3aHHEIM
noTpebureneM BHIAAHHBIX €MY B  COOTBETCTBHA C 3AKOHOTATENBCTBOM O TPAICCTPOUTENBHO i
ACATEABHOCTH TEXHNHMECKHX YCNOBHR NOKIKOMEHES (TEXHONIOTHYECKOTO
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NIPHCOSAHHEHH ) K TEIIOBRIM CETAM JIPHHAANERAIIHX €My 00BEKTOR KaMHTAABHOr0 CTPOUTENECTRE B
30HE ASATENABHOCTH eAnHOH TeNnocHabKaomLeH OpraHH3IaItH.

2.14. Eaunas TennocHabxaomas OpraHu3anus npefocrasnser norpeburenio HHGoOpManuio o
COCTOSHHHE NPONECca 3EK/MIOYEHKS JOTOBOPE 110 3aNIpocy MOoTpeONTeNs B eIHHYIO TENNOCHA0KAOUYTO
OpPTaHU3aLHIO.

3. Ifopsaoxk BBICTABJIEHHSt CYETOB HA ONJIATY TEIIOBOM 3HepPrHH (MOLIHOCTH),
TEIWIOHOCHTENH cnocobaMH, AONYCKAIIHMMH BO3MOXHOCTL HX YAAJICHHOH
nepeaayM, B TOM 9Hcjde ofecnedyexHne NOTPeGHTENI0 BOZMOXKHOCTH BHECEHMS
NJAThi 0 JOTOBOPY TeNJIOCHAGKEHHN Pa3IAYHbIMHE cniocobamu

3.1. Tlomy«genue IUTATEKHEIX JOKYMEHTOB W HX ONIATa OCYILECTBISIOTCHE B COOTBETCTBHH
¢ YCIOBHAME J0TOBODA.

3.2. Pacuernmlii nepuon A OfU1aThl 38 YHEPTHIO M TOPAYYIO BOLY YOTAHABIUBAETCH PABHEIM
KAIEHAAPHOMY MECALLY.

3.3. B COOTBETCTBHH ¢ YCHOBHAMM JOI'OBOPA IIATEHHEE HOKYMEHTEI MOIYT ORITE IONYYEHH
norpebuTenem (Hacenenune npu HenocpeacTBeHHO I dopme YOPABICHHA,
2 TaxKe NPOXHBAICWICEe B YACTHHIX XHARX AoMax} camocTosTensno B ETO unu unol opranmsanmy,
AcHcreyowel no nopyseuno ETO, va 5 pabounii jJeHs Mecsii@, CAEAYIOWETO 3a DPAaCYSTHEIM,
nof pocnuce, 6o ETO octapaser xa cooil npaBo HanpaBleHHs ILIATEXHOIO JOKYMEHTA B aipec
notpefurens. HenonyueHnsie norpefureieM naaTexHHE AOKYMEHTH HANPABJIAIOTCH B aipec,
YKa3aHHBIH B IOTOBOpE, NOYTOH HIH AOCTABIAIOTCH HAPOUHO.

Henonydenue norpeluTeneM NIaTexHOr0 AOKYMEHTA He OCBOBOXIHET ero OT 06A38HHOCTH
NPOM3IBECTH ONATY NOTPeOeHHON BHEPTHH H/HTH ropa4eii BOJIE! B YCTAHOBIEHHEIH JOTOBOPOM CPOK.

3.4 Jlas CBOEBPEMEHHOrO MPOM3BECHHS PacyeTOB 323 noTpeQIeHHYIO BHEPTHI) H TOPAYYID
BOLy MOTPeSHTENb (HAHINHEIE OPTaHH3ALMUH, HHbLE NOTPESUTENH, OPraHM3aIHHy, ¢punancHpyemMble n3
CIOKETOB PasNn4HOTO yPORHS) 0GS3aH B KOHHE Ka%AOTO PacueTHOro Mecaua, noayduts B ETO
cueT-QaKTYpy ¥ axT NpHeMa-Tepeayd TeloBOH 3HEPTHM ¥ ropauedl BOgsl 34 NOCTABNEHHYIO
SHEPTHIO H TOPAYYIO BOLY B pacueTHOM mepHole (YKA32HHBIE AOKYMEHTH BHIJAIOTCS HA PYKH TOA
POCOHCE, JHIY, ABAKIOMEMYCS OTBCTCTBCHHBIM 110 HACTOAMIEMY JOTOBOPY, JTHGO NHILY, HMEIOLEMY
AOBEPCHHOCTE HA MOMy4eHHME CYETA-QAKTYPH M AKTOB DIpHeMa- NEepejaud TemloBod SHEPTHH H
ropauedt Boam). B Tevenwe 3 (rTpex) paBoumx OHeH W me noziHee S ro wMona CheRyomMero 3a
PACHETHEIM, I[OAIHCATE aKT NpHEMa-Nepe/ladi TeNNOBOM SHEPTHH H TopAvcil BOJH M BOIBPATHTEH
BTOpo# axsemitap B ETQ awfo npepocraBute MOTHBMpOBAHHEM OTK23 OT npHaHaHuA dakra
NOTPEONIEHHR YKAIAHHOIO B AKTE KOJIMYECTRa 3HEPTHH K Iops4edl BOJL NOTHOCTLIO WM B 4acTH, B
CITYHAae HENOMYIeHHS MK He BO3BpaTa NOTpeOHTENEM aKTa NpUeMa-IepeiauH TennoBoi HEPTHH H
TOPAYeH BOB B yKa3aHHbIH CPOK YKA3AHHEIH AKT CYHTAETCA COTIACOBAHHLIM Croposamu.

Henosyuennsie notpeburesneM cuera-QakTypsi M axTs npHeMa-nepeaguu NoTpebneHHo N
SHEPTHH 1O MCTEUSHMH KATEHNAPHOTO MECKLA, Cenyomero 3a pacuetHnM, ETO enpase HaNpPaBHTE
NOTpebuTeNo No noyTe.

Henonyuenue cyera-daxrypm w/nm akra npueMa-nepenayl 3HEpram He Ochoboxaaer

norpeburens or ofasannocTH onnaru notpebnenHoll SHepTHH M ropsuel BOLH B YCTAHOBIEHHOM
HaCTOAIHM JJOTCBOPOM NOpSKe,
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3.5 Tlpn wHanumuuH y nOTpeSHTENs (KHIHIIHbIE OpPraHH3AlMH, HHBIE HNOTPEOHTENH,
OPraHu3anKy, OUHAHCHpYeMHE H3 OGIODKETOB pA3THYHOTO YPOBHA) CEPTHOHUHPOBAHHOTO B
COOTRETCTBHH €  33KOHOJATEeNbCTBOM  PoccHilckoi  Mdegepauuu  nporpaMMHOrG  mpoOAyKTa,
COBMECTHMOTO HITH aHAJIOrHYHoro HenoaezyeMoMy ETO, nossonawinero 0CyIMECTBIATE TONy eHHE H
obpaboTky cueroB-hakTyp W  aKTOB  fpueMa-niepeiavyH B QJEKTpPoOHHOH  dopMme o
TEAEKOMMYHHMKALMOHHBIM KRHANaM CBA3H B COOTBETCTBHM C NOPSAKOM BHICTABIEHHR U IONYYEHHS
caeToB-GaKTyp B MIEKTPOHHOH (OpMeE NO TEIeKOMMYHHUKAUHOHHEIM KaHAIAM CBA3Y ¢ NPUMEHEHHEM
YCHICHHOH KBaTH(HUMPOBRAHHOH 3NEKTPOHHOM NOATIMCH, yTBepXACHHEM npHKkazom MuHduHa
Poccun or 10 HosGpa 2015 r. Ne 174m (manee — [lopaack), ETO B cpok, mpelycmoTpeHHbii
JIOTOBOPOM JUI BHICTaBACHHS cuera-Qaxkrypsl Ha SyMamKHOM HOCHTERE, TPOUIBOJUT BHICTABICHHE
cueToB-QaKTYp M 8KTOB TpHeMa-nepeiadd noTpeduTenic B SNEeXTPOHHOH $OpMe B COOTBETCTBHH
yTRepKACHHbIM [Tops AKOM, ABATIOWErOCs TIPHIOKEHHEM K JOroBOpPY.

ITorpeGuTens B NpefycMOTPEHHEI! JOrOBOPOM CPOX NOANHCHIBACT NONY4YEHHEH akT NpHEMa-
nepeaadH 20€KTPOHHOM UMOPOBOH NOANHCHIO W HanpaBideT B 3AeKTpoHHOH dopme 1o
TENEKOMMY HAKALIMOHHEIM KaHnanaMm cBasH B ETO ¢ cobmoenneM yTeepxaeHroro Hopaaka.

Ilpn nenonyyenun cyera-GhaxkTypEl B 3eKTpoHHOM dopMe Ha naThiii paGouuit neHp Mecslia,
CIIEAYIOETD 32 PacyeTHEIM IIEPHOAOM, NOTpedHTENL nonyvaer cuer-pakTypy B ETO Ha GymaxkHoM
HOCHTENIE B OPAJIKE, NPElyCMOTPEHHOM NOTOBOPOM.

[Torpe6uTens Bpane OTKa3aTECHA OT MOAYUYEHMS CYETOB-(AKTYD M AKTOBR NMPHEMA-NEpENayd B
ANEeKTPoHHOR GopMe, 0 uem obazan coobwuts B ETO He nospuee, yem 3a 10 axedt 1o fate oTKA%a,

[Tonyuennne ¢ cobmonennem [opanka AOKYMEHTEL, IOPHIHYECKH SKBUBANEHTHR! IOKYMEHTaM
Ha OYMaXHEIX HOCHTENAX, 3a8BepeHHEIM COOTBETCTBYIOIMMH NOANHCAMH H OTTHCKOM NedaTel
Cropon.

3.6 Onnara MOXeT OCYWECTBIATLCH [yTeM NEPETHCICHHA /JCGHEXKHBIX CpeACTB Ha
pacuetHeilt cyer ETO, a rakke THOOHM HHEIM cnocoboM, HpeayCMOTPEHHBIM  ASHCTBYIOWHM
38KOHOAQTENBCTBOM,

3.7 Tlpu onsate CTOMMOCTH NOTPeOneHHOH JHEPTMH W ropAYedl BOABL TIIATEKHEIMH
NOpYYCHHAMH TNoTpeGuTens (MMIHMIHLIC OPTaHW3AlMM, MHBle [0TpebuTenn, opraHwWsaluH,
PuHancupyeMale M3 G10/UKETOB PAATMYHOTO YPOBHS) YKA3KBACT HASHAYCHME ITaTexa (1aTy u HOMep
HacTOALIEro OroBOpa, JaTy U HoMep BoicTasnenHoro ETO cuera-dakrypsi).

3.8 Ilpn nocrynneHEM onnarel Ge3 yKA3aHMA HATHAYEHWMS [11aTEXKa, TONYHEHHAs cyMma
OTUIATHL HAMPARRETCA B MIEPBYIO OYEPEAb Ha NOrAlEHHE 3aJ0KEHHOCTH 38 ropsyee BONOCHAOKECHHE,
aocne  Hero - Ha IOrameHMe  OCTaBlliedics  3an0mkeHHOCTH, [loralneHve  3ai0IKEeHHOCTH
OCYHIECTBIACTCH B HOPARKE KAICHAAPDHOH oOvepeNHOCTH. [IpM OTCYTCTBHM  3af0DKEHHOCTH
NOCTYNMBIIAA CYMMa OTIIATE! HATIPABJIACTCA B CYET OILIATH CIISAYHOMETO PACHETHOTO NEpHoaa.

39 ETO pupaee BhICTABAATE B GaHK NAaTeKHEE tpebopanus. s sroro norpefurens
(RETMIHBE OPraHM3alMu, WHEIE NoTpeCHTeNH, OPraHH3alMH, UHAHCHPYEMBIE W3 OHOIKEeTOB
PasAUMHOTO YPOBHA) NHCHMEHHO JRET YKalaHWe cBoeMy GAHKY O CIIUCAHHH ACHEXHEIX CpencTB ¢
PacueTHOTo cHeTa noTpeGuTens, yKA3aHHOID B HACTOSINEM AOTOBODE, B OTNATY NOCTYNHBLIErD OT
ETO npatexnoro tpeGopanua no sapanee AAHHOMY aKtienty. JJoKyMeHTH, MOATBep X Jalomie JaHHOe
[TorpebuTenem ykazanue Ganky, norpebutens npepocrapnger & ETO.

3.10 ETO u notpeburens (Kuiuugabie OpFraHH3aliH, MHEE mOTpeOHTenH, OopraHu3angH,
buHaHCHPYeMBbIe B3 610 KETOR pasTHYHOrO YPOBHA) €XEKBAPTAIBHO IPOBOIIT CBEPKY
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B3auMOpacyeToB 3a norpeGneHund pecype, odOpMUB €€ aKTOM, NOANHCAHHBIM YTIOTHOMOYEHHHIMH
nunamu Ctopod. ETO exexBapraibHO B CPOK A0 5 4HMCna Mecsla, CAEyIOLIEro 3a CBEPACMBIM
KBAPTANOM, COCTABIAET 4KT CBEPKH PACYETOB, NOAIMMCAHHLIA CO CBOEH CTOPOHEI, AN NOTpebHTeNs.
INlorpeturens 06d3an exekpapTaneHO 40 15 yMcaa Mecala, CNEAYIOMIEro 33 CBEPIEMEIM KBADTATOM,
nonyuurs B ETO ykasauumii akT CBepKH, PACCMOTPETh M NOANHCaTh ero W npegocraBats ETO
MOANHCAHHBIH cO ¢BOEH CTOPOHK aKT CBepKH 8 Cpok A0 20 uweaa Mecdna, CISAYIOWEro 3a
cBepAeMHEM KBapTasoM. B cnyuae Hecornacua notpebuTens ¢ AaHHBIMH, YKa3aHHEIMH B aKTe CBEPKH,
notpeGutens obsszan wanpasurk ETO B cpok no 20 uucaa mecaua, B koTopom Oul NMOAyUEH akT
CBEPKH, [IPOTOKO/ PE3HOMMIACHH C© YKA3aHHEM MPHMYHH OTK21a OT HOANHcaHHS akta. B onyyvae
HENOoIYYEHHs OTBeTa (NpOTOKONa pasHOINaCHH) B YKa3aHHBIA CPOK, AKT CBEPKH ABJISETCHS NPHHATHM
norpebureneM.

4. Kareropuu norpebGureei, 118 KOTOPLIX HpeaycMaTpuBaercs Juddeped iHalHA
LEeH HA TEeIJIOBYI FHEPrHIO (MOHIHOCTD) B paMKax HpeleibHOr0 YPOBHHA IEHB! Ha
TEIJIOBYIO FHEPrHI0 (MOIIHOCTD)

4.1, Hag norpeburencl TeroBofl 3HEpruM ¥ (WiH) TCIIOHOCHTSIA B 30HE AENTSIBHOCTH
e/MHOH TenmocHabxareli opraHH3aUMH He YCTaROBIena AHQQepeHUHalUs UEH Ha TellIoBYIO
FHEPTHIO (MOIHOCTE) B paMKaX NIPeACIbHOTO YPOBHS LEGHE HA TEIUIOBYIO 3HEPIHIO (MOWHOCTE).

B uensx yyera tpeGoBaHME HANOrOBOrO 3aKOHOJATENbCTBA JUIS HACENiCHMA B LEHY Ha
TENJNOBYK) DHEPTRIO (MOWHOCTE) B paMKax I[IPeAeBHOIO YPOBHSA UEHK HA TENIOBYKD 3HEpTHIO
{MOWHOCTD) BRIIOYEHA CYMMA HANOTA HA ROGABAEHHYIO CTOHMOCT.

3. lopusok oprannzanuu o6CTyKHBaAHAA NoTpebuTeeii

5.1 Obenyxusanue norpebureneil N0 BONPOCAM OCYINECTBACHHA TEIIOCHaGMeHMs B 30He
ALATENLHOCTH euHON  remnocHabyxaomed opranusanmed ocyIMECTBAAETCS INpH WX JHYHOM
NpUCYTCTBRE (O4HOE OBCAYRUBaHME), NOCPEACTBOM TeiePOHHOH CBA3M, NOYTOBKIX OTIPaBICHHN H ¢
HCHO/IB30BAHMEM  UHPOPMALMOHHO-TEEKOMMY HHKaUMOREOR  ceTn  «Mumrepuer»  (3a04HOro
obcnyxusanus norpeburensi).

52.C uensio ofecrievenus yyera ofpawmenuil ¥ cobiKAEHHS CPOKOB HX paccMOTpeHHs
obpameHua norpebuTeneit pErHCTPHPYIOTCE B MOMEHT HX NOCTYILIEHHS.

5.3. CGop u 00pafoTka mepcOHANBHHX ARBHHBIX OCYIIECTBIAETCH TONLKO ¢ MHCHBMEHHOTO
CoryacHa cyOBbeKTa MepCoHanbHEIX AAHHRIX COIJIACHO denepanpHoMy 3axkony ot 27 wions 2006 v, Ne
152-®3 «O nepcoHaNbHBIX AGHHBIXY.

5.4. Tlopsaok opramusauum ouroro ofcayxusanus noTpeSuTeNCH:

5.4.1. Ounoe ofcnyxuBanue n0TpeGHTENEH MOCPEACTBOM TMYHOTO KOHTAKTA norpebureneli ¢

COTPYAHVMKAMH CTPYKTYPHBIX MoApasnenernit ObniecTsa, pacTioNOKeHHBIX M0 anpecy: I. YIBSHOBCK,
np. Qucneraepckui, 1.10A

Hacut paGoter oduca ounoro o6enyxusanms norpebuTenei:
B paboune nuu: ¢ §:00 no 12:00.
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5.4.2. BpeMeHHBle HHTEpBanhl O4YHOTO OOCTYXHBaHHA norpebHTeneH:

CPEaHsS NPOIOIKNTEBHOCTE OXHIGHHS B OYEPEAH HE NpesrinacT 30 MUHYT,

CpeqHss POAC/IKHTENbHOCTE BpeMEHH OUHOTO IPHEMa He TpeBHIaeT 15 MuHyT;

MAKCHMANLHAA [POAOJIKATENLHOCTE OYHOIO NpHema noTpefHTens, BKIOHas OXHIaHHe B
o4yepeny, He npesbimaeT 60 MHHYT.

5.4.3. Tanoso# anroput™ ounoroe ofcmyxusanus notpeburenei:

notpeSutenio Ha uHGOPMALMOHHWX CTEHAdX HAM [OCPERCTBOM  HHPOPMaLHOHHOrO
TENEMOHKTOPA 00eCNeYHBAETCA BOIMOKHOCTE D3HAKOMIEHHA ¢ HHpopMaLHei 0 yeayrax Oduiecrpa,
1IEHaX ¥ OTBETAX HA THIIOBBIE BOTIPOCH!;

B 33aBHCHMOCTH OT Buaa obpailieHus coTpyiHukn OO6imecTBa OCYMECTBISIOT PErHCTPAlHIO
obpainenHa notpeburens HIn ocHoBHYI 00paboTky obpamenns notpeburens;

nocne OKOHYaHHA NpHema notpeburens corpyaunk ObmecTea BeINOIHAeT nocrobpaborky
AOCTYNMBIIKMX AOKYMEHTOB M NEPEeMEIaeT HX B MECTD BPEMEHHOIrO XpaHeHHA BHe Mo/ 3peHus
notpebutened. B KoHUe AHA BHINOJHAETCA COPTHPOEKA W repelnadya AOKYMEHTOB HA HCNOJHEHHe B
ApPYTHE CTPYKTYPHBIE NojpasaeneHns anbo nepemellieHHe Ha OCTOAHHOE XPAHEHHE B apXHB,

5.5.3aounoe obciyxuBaawe noTpebutened ocyumecTeaaeTca Ge3 AWUYHOIO INPUCYTCTBHA
notpebuTenei,

Ilpu 3aoynol dopme obcnyxupanus notpeburenedl HCNONL3IYIOTCS CACAYIOIIME KaHANN
KOMMYHHKALHE:

Hourossie oTnpasaenna: 432048, r.Y npaHoBCK, nep. JucnerdepoekHii,

1. 10A, Anpec anexrpoHHoli noytsl: e-mail: Ulianova.Olga@kbsh.rzd,

Hacw s3aouHoro obciryXuBaHEA NoTpebuTenel nocpencraoM TeneGoHHOR CBI3N:

Ten. 78-24-76, 78-65-29

B paboune aun: ¢ 8:00 xo 12:00 1 ¢ 13:00 go 17:00.

Kpyrnocyrouno (aucneryepckas cnyx6a) 78-24-76.

5.5.1. TunoBo#i anroputM 3aodHoro obciykusanus Notpeburenedl ycraHaBnuBaeTcd ns
KX IOTO KaHA/IA B38HMOACHCTBHA ¢ nOTpe0nTeNnaMu.

5.5.2. Tunosoit aAropuT™ 3204HOT0 06CHY KHBAHUS 10 Tenedory:

3ROHOK norpedurens;

MApUIPYTH3AlHA 3BOHKA OCYINECTBJAETCA B COOTBETCTBHH ¢ paspaloTaHHBIMH CLEHAPHAME
o0paboTku Bxoasmux BhI30BoB OBGIIECTB2 B COOTBETCTRAM C pacrpenenenneM GYHKIHH 320MHOFO
00CIYKUBaHUA;

MpHEM 3BOHKA COTPYAHHKOM,

npeJocTasieHHe HHOOPMALIHHE 110 3aNpocy NOTPeSHTENS COTPY.IHAKOM;

€C/th H&a MOMEHT MOCTYIUIEHHA 3anpoca HHpOpMalHs, HeOOXOAHMAS /I8 OTBETa, OTCYTCTRYET,

COTPYAHKK H3BelWAeT NoTpeOuTENs O TOM, UTO OTBET Sy/eT NPeACCTARNEH NOCPEACTBOM HCXOAIIeH
CBS3H;

AanpHefuas  obpalorka  ofpamenus noTpebHTENs, WCNOIHEHME MEpPONpHATHH o
O0pamenny OCYIUECTBIAETCA B COOTBETCTBMH ¢ HACTOAIIHM CranzapToM H BHYTpEHHHMH
OpraHu3allMOHHO-PRCTIOPAZHTENLHAIME JOKYMeHTaMy O6ecTra.

5.5.3. TrnoBol anropHT™ 3a04HOTO OBCTYKMBAHHMA MOCPEACTBOM MOYTOBOH CBAZM M
SNEKTPORHON TIOUTEL:

perucTpaiis obpaiieHns noTpebuTe A KaK BXOXIIIEH KOPPECTIOH IEHIHK,

06pabotka nocrynusuinx obpamernnit norpeSutene,
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Opurduansl JOKYMEHTOB 110 3a§BKaM HA4 OKA3aHHE YCOIYr, KOMHH KOTOPHIX HANpaplIeHEl B
KOMITEHHE) uepe3 CPeACTBA WIEKTPOHHOA NOuTH, AomkHE Guirk npexacrasiens B O6mecTrO B
TEHEHHE PErNaMEHTHPOBAHHEBIX CPOKOB C JATH HalpaBaeHus 3aiBKH.

5.6. B geasx BpigBAeHUd NPOOIEMHEIX BONPOCOB NPH B3aMMONENCTBMM ¢ MOTpeGHTEAIMYU H
nopeiileHns spdexTuBrocTH 0o0CHyMuBaHua notpedHrened o0IMECTBO OPTaHMIYET pPEryapHYIO
«obparHy1o CBI3E» ¢ NOTPESUTELIMY CNIeYIOLIAMH criocobamu:

- aHalIN3 CTATHCTHYECKOH OTYETHOCTH N0 HOCTYMHBINMM OOpalieHHSM [l BHABICHHA
norpebHocTel 1 oxcuAannit noTpebuteneit;

- [poBelleHNe HCCEJOBAHMH JJIA OUEHKH KayecTsBa KAHEHTCKOID CepBHCa M aHanusa
MONYYEHHEIX PE3Y/ILTATOB.

JonoMHHTeNBHO A8 OpraHu3auuy o6paTHOH cBA3x MOryT OBITh MCTIONBIOBAHE! KJIHEHTCKHE
NOYTOBLHIE AUIHKH - ALIMKH JAA NpHEMd NHCEMEHHOH KOppecnoHjeHUMH - obpaleHMH, MHEHHH
KIIHEHTOB, aHKeT,

57. OueHka ¥ KOHTPONE QYHKUHOHHPOBAHHA CHUCTeME ofchyxHBaHHA noTpebGuTencd
OCYIIECTBASIOTCH CIEAYIOMMUME HHCTPYMEHTaMu:

- CHCTeMa MOHHTOpHHTA anod 1 obpamennii norpeburenei;

- CHCTeMa OUEHKH CBOEBDEMEHHOCTH fIpefocTaBleHHA noTpefMTensM OTBeToB Ha
obpawenns, HHGOPMALHH ¥ AOKYMEHTOB (B TOM YHCIIE MIATEKHEIX) HT.1.}

= BHYTPEHHHH KOHTPOJEL Kauecrsa obenyxHpaHug norpeburencii.

5.8. Tpebosanud k nepcoHany, o6cyxuBaOUEMY NOTpebHTENEH:

581 CoTpyllHHKH, B KOMITETEHUHIC KOTOPEIX BXOAHT B3REMOAeHCTBHE ¢ noTpeburensmu, B
cBoéM Jjmue npexacrasnagior O6mecTro u orHowenne Obiecrea K norpedureno. HenaMeuHnmM B
mo60H CHTYyauHH OCTACTCH YBAKEHHE K NOTpeBHTENO, 3ApaBbi CMEICH H  PAUHOHAILHOCTE
NOBEACHHA COTPY/IHHKOB CTPYKTYPHBIX Noapasjenenuit Obwecrsa.

5.8.2.TIpaBuna, KOTOPHIX AOAKEH NIPHAEPKHUBATHCH COTPYIHHK!

COTPYAHHK JOJDKEH ONEPATHBHO W KadecTBeHHO 0OcnyxuBaTh notpeburens,

COTPYAHHMK JIONKCH CTPEMHTECA 00€CHEYNTh MaKCHMANbHBIH 3MOUHOHANBHEH KoMbopT mid
notpeburens;

COCTABNAUIHMY  BHICOKOH KOMMYHHKATHBHOH KyAsTyphl oOImMEHHS COTPYAHHMKA ¢
noTpeduTeneM ABIAIOTCA: IPENY IPLANTEIRHOCTD, TAKTHYHOOTh, BEAIHBOCTD, 106POKENaTeNLHOCTh 1
CIIOKOHCTBHE;

COTPY IHHUKY CJIelly €T HCITOJIB30BATE C/I0BA «Cracubo» K «noxanyHoTa»,;

COTPYJHHK BCET/ia NEPBRIM IPHBETCTBYET NOTREGHTENA;

nekmouaeres  ofpamienne K NOTPeSHTEMO MO NONOBOMY NPH3HAKY «MYKIHHA»
CKEHILHHAY,

COTPYAHMK B rpouecce ofmenus obpamiaerca k noTpeOUTENKO 110 HMEHH M OTYECTBY M Ha
«Bbi» BHE 32BHCHMOCTH OT €70 BOIPECTA H COUHATLHOTO HOI0MEHHA.

5.8.3. CoTpyammk OTHOCHTCS KO BCEM IIOTPeGHTENAM pOBHO W BEIAEP)KAHHO BHE
34BHCHMOCTH OT THYHEIX CHMIIATHR ¥ AHTHIATHIL.

CoTpyRHHK JOKEH yBaMAaTh TOUKY 3peHHA NOTPeSHUTENA BHE 3aBHCHMOCTH OT TOIO paszenser
OH €€ uid HeT. He 01y cKaeTca ABHO HABA3KBATL CBOK TOUKY 3PEHHA, HTHOPHPOBATE BHICKA3KIBAHMSA
norpeburens wiu nepeGupats,

Ocofoe suuMaHHe cneayeT yaenars pabore ¢ xanoGamu notpeburenci: Heo6X0AMMO
BHUMATCIILHO BHICTY WATE MOTPEOUTENS ¥ BHPA3UTE TOTOBHOCTD PA30GPATECA B BOSHHKINEH CHTYALIHH,
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5.8.4. TlpodeccHoHaNLHEE TEPMBHBL fIpH ofGMIEeHHH ¢ noTpefuTeNeM COTPYNHHMK AOJKEH
ynotpeGNaTE B MEpPY H TONBKO B TEX ClIydasx, KOrAa YBepeH B TOM, 4TO MOTPeGHTENh NMOMHOCTBIO
NMOHHMaET ero.

5.8.5. Ilpn BaaumoeHCTRHH ¢ NOTpeduTENEM COTPYIHIK He JOJKEH NPeloCTaBISsTh3aBEA0MO
FOXHYKO HHPOpMAIHIO THOO Je30pHSCHTHPOBATL €10 HHBIMH criocoGaMHu.

Ecnn y coTpyaHMKa HeT noiHONH YBePeHHOCTH B TOYHOCTH mepefapaeMoifl noTpeGuremo
HHpopMallHK, eMy HeolXOIMMO ee nepenpoBepHTh. EciM Ann BeIACHCHMA Jeranel Tpebyerca
3HaYMTENBHOE BPEMA, TO COTPYAHHKY, OCYILECTBAMOMErO 0bCayKUBaHHE NOTpebuTea NOCPeACTBOM
TenethOHHOH CBA3HM, CHeAyeT TIPRANOXKHTh MOTPEOHTENIO CBA3ATBCA ANS HOJY4eHHZ HHOOPMALHK
NOBTOPHO {APM 3TOM YKa3aTh TOYHOE BPEMA) HIM NPEUTONMTE albTEPHATHBHEHN KAHAI NOJYYeHHUS
HHGOPMALHE HITH NPEANOXKHTE 00PaTHYIO CBA3b { HoxXoaamui 3BOHOK).

5.8.6. Corpyaumk, Bo wH3abekaHWe ciydaiiHOro NpefOCTaBAeHMA JIOXHOH HHGbOPMALHH,
He BNpase KOHCYNBTHpoBaTh noTpebMTeNs Mo BONpocaM, TpedYIOMHM CHenHaTbHEX 3HAHMH,
BRIXOIAIIHX 32 NpeAe/ikl eT0 KOMTICTSHIHUH,

6. Tlopsinox npHeMa H paccMOTpeHHN e€AHHON TemiocuaGxawwe
opraHM3aneed obpaliennH (Nperedsni, xano00) morpeGuTenci Ha ce aeficTBHY, B
TOM HHCJ€ N0 Bompocam obecnedeHHs cobioNeHHs 3HAYEHHH IapaMeTpoB
KAYECTBA TeNJIOCHAGKEeHHN H NapaMeTPOB, OTPAKAIHX AONYCTHMBIE MepepbiBLI
B TENIOCHADKEHHH

6.1. OOGpamenms {nperensust, xanoOel) norpeSureneit wWa  JeficTBHA  eAMHOM
TenaocHabxkameRd opraumlanMell NPUHUMAIOTCH W PACCMATPUBAIOTCA B COOTBETCTEBHH TOPAIKOM
obcnyxupanus noTpeGuTeneH, yCTaHOBNEHHBIM HACTOAMIMME CTaHAAPTAMH,

6.2. Tlorpeburenam O6mectBa ofecneunBacrea oOBLEKTHBHOE pAcCMOTpEHHE obpameHMH
{(xanoG) B ycTaHOBACHHEE CPOKH.

IIpu ounoM ofpawmenun M obpameHHM No cpejcTsam TenedOHHOH CBRIM NOTpeGHTEMO
NpeJOCTABNACTCS OTBET B yCTHOH opuMe.

Ecau ofpamenue npeanonaraeT nucsMeHHBH OTBET WM HarlpaBieHo Ha e-mail, To oTBer
HATIPaBIAETCA N0 8Apecy, YKasaRHOMY NoTpeSHTeIeM,

Paccmotpetine obpamennii (kanof) ucxoRuT ua npuHLUna Ro6pOCOBECTHOCTH NMOTpebuTens,
Ilpu paccmorpennn ofpauienuit QuU3IMUECKHX JHMI, TPeACTABIAMIMX COLMANBHO YH3BHMELE
KaTeropHu HACCHICHHA, & TAKKe npeAripuanmarencii Ge3 obpazosauun 1OPUINHECKOTO NTHLA H MAIOTO
Ou3Heca, yHMTHIBACTCH, ¥TO y NAHHOM rpynnel motTpebuTenell HET IOPHAMYECKHX H TEXHHHYECKHX
3HaHHH TI0 BONpoCaM TEMIOCHAGKeHH s,

6.3. PaccmoTpenne ofpamiena He NIPOHIBOANTCA (¢ YBENOMIEHHEM 06 3TOM noTpeburena) B
cyuasx:

- ecu ofpalllenne CONepKMT HeneHaypHBIE, TGO 0cKOPGHTETbHEIE BEIpAsKCHUS;

- €CITM B OOPALIEHMK COACPNMTCH BONPOC, HA KOTOPHIH AaHHOMY norpeburenio yxe 6l
TIPEACCTARNICH OTBET TIO CYUIECTRY B CBA3HM C PAHEE HANPABIAEMBIMA OOPAMEHHAMM, M NIPH 3TOM B
ofpamenny He NpUBOAATCA HOBBIE JOBOIH! HIH ofcrosTenscraa;
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- €CJIH OTBET MO CYWECTBY NOCTABJEHHOTO B OOpalleHH: BOTIPOCA He MOXeT DT JaH
6e3 pasrTNalICHKHs CBEICHHH, COCTARMAIOIHX KOMMEPYECKYK TaiHy, roCyJaperBeHHYO Taluy,
nepcoHanbHEC AaHHbIe cYOBeKTOB HIH HHYIO KOHOHIEHIMATBHYIO HHOpMaLHIo,

Pacemorpenue ofpamenns (Ge3 yBeaoMnerus notpedureni) He NPOW3BOAHTCA B ClyHasX:

- €CHH TEKCT NHChMEHHOTe O0pallieHHs He MOAJAeTCH IPOYTEHHIO,

- €C/IH KOHTAKTHEIE NAHHEE, HeoDXoAHMEIe ITIA OTBeTa HA ofpatuenne, He yKalaHhl,

6.4.06pawenue notpeburens 06 OTKAOHEHHH YCTAHOBIIEHHEIX JOTOROPOM TernocHabxexus
3HAYEHWUR NapaMeTpoB KauecTsa TennocHaOkeHUa H (WIH) napaMeTpoR, OTPAKAIOUINX NOMYCTHMEIE
NEPEPHIBE B TEIUIOCHAOXEHHH, 33 NPeAENE WX paspemiCHHBIX OTKIOHeHHH, MoxeT OwiTh MOJAHO B
CAMHYIO TENOCHAOKAIOIMYIO OPraHH3aLKI0 NPH OOHAPYIEHHH TAKHX OTRIOHECHHH HE3aMeIHTeIIBHO
mobeiM M3 cnocob0B, YCTAHORAEHHBIX HacrosupiM CTaHAapTOM, W NOINEXHT o0s3aTenbHOH
PErHCTPAlUH elIHHOH TerliocHabxaomell opranulanueit.

6.5. Ha ocHosausu ofpamenns notpebutens of OTKIOHEHHH 3HauCHHHA 1apaMeTpOB KauecTBa
TETINIOCHAb e HHA H {(unn) napaMeTpoB,  OTPasalolMX AOIYyCTHMbIE NEpEPLIBEl
B TelulocHaOXKEeHHWH, 3a TpeNensl WX Ppa3peulcHHBIX OTKIOHEeHHH, eIuHas TelllocHabxarolas
OpraHuzalMg OCYLIECTB/NET OCMOTp COCTOsHMS npubopa yuera M CXeMH €ro NOJKAIOYEHMA,
pe3yAbTaTH KOTOPOT'O BHOCATCH B 4KT NPOBEPKH, COCTaBIsAeMBbIi enWHON TemnocHabkarouieh
opraHusalued u noTpeduresem.

O Bpemenyn NpoBeleHHs INpOBEpKH eiuHad TeriocHalOXalomas OpPraHH3alMA YBeIOMIIAET
norpebuTens He nosgHee YeM 34 15 MEHYT A0 NpoBeaeHHs NPOBEPKH.

B axre npopepKH YKasHBaKTCH!

nokasanusa npubopa y4yeTa TeIUIOBOH DJHEPIHM 38 CYTKH, B KOTODBIX 3aperHCTPHPOBAHO
obpauienne notpeburend, B TOM uMcAe GAKTHYECKMII MAcCOBHIE  pPBCXOH  TEIUIOHOCHTEN
B nmojaumeM tpybonmposoje, (akTHuecKas CpeJHECYTOMHAS TEMIEPaTYpa TEenNnOHOCHTENN
B NojarleM ¥ o0paTHoM TpyBonpopome, GakTHYECKOE CPEIHECYTOVHOE NaBEHHE TEIUIOHOCHTEIS B
NogawueM Tpyoonposee;

AGTA H BpeMs Haya/la OTKICHEHMHA 3HAa4EeHWH napaMerpoB KayecTBa TelUiocHaGxeHHs
¥ (MM} NapameTpoB, OTPAXAMHX JOMYCTHMblE [EPEPHBE B TENNOCHAGXKEHHH, 3d MNpeAENTH
paspeieHHbIX OTKIOHEHH;

OTHCAHHE COCTOAHMA MPHOOPa Y4ETa M CXEMH erc NOAKTIOYCHHS Ha MOMEHT ofpalneHHs
norpebuTens X Ha MOMEHT NOANHCAHNS aKTa MPOBEPKH,

Ecnu Ha MOMEHT COCTABNICHHUA AKTA NPOBEPKY (PAKT HAPYIIEHHN KAYECTBa TEMNOCHAGKEHHA He
NOATBCPAMTCA, TO B AKTe NPOBEPKH YKasmBaeTcs of OTCYTCTBMH (DBKTZ HAPYIWIEHHS Ka4ecTpa
TenmocHabKe Hus,

6.6. B ciyuae 0Tkasa NOTpeGUTENA IPHCYTCTBOBATE [IPH COCTABIEHHH aKTa NPOBEPKH WIIH OT
€r0  noamucaHus, eAuHas TelnocHaGKalWas  OpPraHM3aliMA  COCTABIAET  8KT NPOBEPKH
B [IPUCYTCTBHH IBYX MOOHIX HE33MHTEPECOBAHHAIX JIKLL, KOTOPbIe MOATBEPAAAIOT CBOUMH TIOANHCAMHU
$axT oTcyTCTBHA NOTPeGHTENS IPH COCTABNEHHH aKTa MIIH IO OTKa3a [OIIMCATS aKT,

7. TIopsaaok cHATHE W UpHEMa OKA3aHHI npuGopoOB yueTa, a TaKKe NpoBeAeHHS
NPOBEPKH COCTOANMA NpHGOpOB yueTa
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7.1. VaMepenns M DErucTpaliud NAPAMETPOB, YHET W pacyeT (AKTHHECKOTO KOIHYECTBA
norpefiends TEeioBO# DHEPrMM NPOM3BOJMTCA B COOTBETCTBAM ¢ TpeboBaHHAMH Ipasun
KOMMEPYECKOr0 YueTa TeIUIoBoH JIHEPIVMH, TEuNOHOCHTENM, YTBEPXRACHHAX [OCTAHOBICHUCM
INpaeutenccTBa Poccufickoit Denepaumn or [8.11.2013 Ne 1034, u apyrodt aeHermyiomed
HOPMATHBHOR H TEXHHYECKOH JOKYMEHTaLUeH.

7.2. CusTHe NoKasaHH} npubopoB yueTa TEMIOBOH 3HEPrUH M (MiH) TEIIOHOCHTENS (B TOM
yHcHe ropsiuell BOAK) ocyllecTBIAeT MoTpebuTeNs 23 yucna TeKyILEeTo MeCaLa.

7.3. Epunas TennocHabKawIuas OPraHM3anus OpHHMUMaeT OT noTpeSuTens HoKasaHus
npuBopos yuera TennoBOH 3Hepru u (MiaH) TEIIOHOCHTENA ¢ 23 1o 25 uueas TEKYWEro Mecina
B Qopme oTyera 0 HOTPeOGNEHHOI SHEPrHHM, COTNACOBAHHOA CTOPOHAMH HPH 3aKMIOUEHHM JOr0BOpa
TEMNOCHAOKEHHN, H B BHAE IOCYTOYHON pacreyaTkH ApPXMBHBEIX 3HAYEHHH pPErHCTPHPYEMEIX
apamMeTpoB TEIIOHOCHTEIIA.

OTuer W aKT CHATHA nokasaHHi npubopop ydera 3Heprid B ETO nepenaert W00, HA3HAMEHHOE
ATH YIIOJHOMOUEHHOE HA TO PACTIOPAAUTENHBIM J0KyMeHToM TToTpebuTens (NpHKas, pacrnopaxkeHue,
KOBEPEHHOCTE), WK 3aKOHHK npencTasuTens [lorpeburens.

7.4. TlpH 3aK1104€HHH JOTOBOpa TEINIOCHAGKEHN H IIOCTABKH ropauel BObI HACENICHHIO NIPH
nenocpescrBeHHof  GopMe yIpaBNeHHA eaHHas TeIUIOCHAOXKAIOIAA OPraHv3alus [pPHHHMAaeT
nokasauus npuBopoB yyeTa TENIOBON 3HEPruu M (MIN) TEMIOHOCHTENA ¢ 23 A0 25 YHCIa TEKYIero
MecsLa:

o1 norpedurens - NOKa3aHHA 10 HHAXBAIYANBHEIM (KBAPTHPHEIM) NpHbOpaM y4era;

OT ynoaromouesHoro auna (mMbo crapmem no AoMy, AHG0 YIIOTHOMOYEHHBRIM JIHLIOM
ofcnyxuBaolie OpraHMsalgH) - [okalaHa [0 o0menoMoBmM DpHOopam ydera B BHAE
EXECYTOMHOIO XKypHaia M HAKOIMTENBHHIX 3HAaYeHHH TErIOBOH 3JHEPrdM H MACCH! TEINOHOCHTENA
(ropsueit poasl).

7.5. OTBeTCTBEHHOCTL 38 JOCTOBEPHOCTH NPEACTABAECHHKIX AAHHBIX INOKA3AHHMK npubopos
yyera TeIOBOH JHEPTHM M {M/TH) TEIIOHOCHTENA HECET TOTPeOHTENb H YITIONHOMOYEHHOE HM JTHLIO,

7.6, ¥Yzenm yuera DHEPIrHM CUHTACTCA ACUYMICHHBIM B JKCILIYATALHID, T.€. JOIYMEHHEIM
K BefeHM0 yuera ¢aKTHYECKH nonydeHHOH JHepruH, ¢ JaTel NOANHCaZHMA AKT2 BBOIS
B 3KCILTYATANMIO yana yueta Eauuoi tennocnabxaionel opranuiauuei B notpeburenem.

Homyck yana yvera [Norpe6urens 8 axCnayatauuio OCYILECTBALETCH NEPE HAYANOM KaXI0rO
OTOMHTENIEHOre nepuoja B cootsercTsny ¢ Ilpapnnamy KOMMEPHECKOTO Y4€Ta TEIIOBOH 3HEPIHH,
TEIUIOHOCHTENS TIoc/ie TIPOBE/IeHHs OPTaHH3aLHOHHO-TEXHAYECKHX MEpPOIPHATHHA MO TOATOTOBKE K
NpeJACTOAIEeMY OTONHTEIbHOMY NepHoay. TIpHeMka yana yueTa B HSKCINYATAUHIO NPOHIBOAKTCR MO
nHceMeHHo# 3aaske [ToTpebuTens.

7.7. ETO mMeer npaso oTkasare [loTpeOuTenio B npHeMKe MECAYHOrC OTYETA NMOKAIAHMIH
npubOpOB y4eTa SHEPrHH, B CISAYIOIAX CIyYanx:

a) oTHeT noKalaHHH NpUGOPOB YUETa JHEPIHH HE COOTBETCTRYET COrNACOBAHHON GOPME;

6) ysen yuera sneprumn He ponyweH ETO B skcmyaraunio, T.e. K BEASHHKO YUETA NOJYUEHHOH
SHEPIuy;

B) HephImonHenus npeamicauuii ETO B yactH OpPTaHH3AlUHU YHeTa;

T} yuer TennonorpeSieH s oCyWeCTBASETCS ¢ IPHMEHEHHEM B COCTABE Y318 YUETa CPEncTna
H3MEPEHHA ¢ HCTEKIIMM CPOKOM [eHcTBHMA [ oCy AapCTBEHHON NOBEPKH;

1) npy HeucrnonHenuu [oTpeGurenem ycTaHOBNeHHEX TpeboBanmil K onpeaenennio (pacuery)
KOIMYECTBA PHEPTHY;

SR
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g) B npesctasmeHHoM [lorpebHTensm  oTHeTe COASPXKaTed HEJOCTOREPHEIC NaHHEBE,
CBHJCTEABCTRYIOUIHE O HeHcnpasHoeTn Tipubopa yuera B MCTEKIDEM pacyeTHoM [EpHoOJE,
o xoTopol He ObLn0 cBOEeBpeMenHO coobmeno B ETO;

%) MpH HECOOTBETCTBHM (GaKTHYECKOr0 AWAfIA30HA MIMEPHEMBIX [1apaMEeTpOB RHANA30HAM
H3MEpEHHH, YCTAHOBJCHHEIX INpubOpOB ydera, B TOM UYHCNE BHIXOA 33 NPeensl JOOYCTHMOMH
OTHOCHTENBHOH TIOTPEITHOCTH.

7.8, Ilpy BHXome y3ia ydera M3 CTPOZ WIM BHABNEHHM Kakux-n1ubo Hapyweumi
B QyHKUMOHHpOBaHHHK cpencTr uamepeHHii ITorpeSurens obazan He No3HES, YeM HA CICAYIOLIHI
pabounii gens, crefylomHMit 38 [HEM BOIHMKHOBEHHS AAHHOTO COOHITHY, NHCHBMEHHO H3BECTHTH
o0 srom daxre ETO, yxasap mpu >TOM XapaKTep BLISBACHHOW HEUCNpPABHOCTH, AATY M BPEMA
¢¢ BOSHHKHOBEHHSA,

7.9. Ilpn HeucripaBrOCTH npubOpoB yvera, HMCTEYCHHH HX [OBEPKH, BKIIOHads BHBOJ
u3 paloTH i PeMOHTA HIM [OBEPKHM Ha cpok Ho 15 CyTOK, NS pacdeTa 3HeprHH TPHHEMAETCH
CpeHeCYTOYHOE KONHYECTBO 3HEPTHH, ONlpeieneHHoe no NpubopaM ydeTa 3a Bpems wrarHok paboTwl
B OTYETHEIH NEPHOA, IPHBEACHHOE K CPEAHECYTOYHOH TeMIIepaType HapyKHOro BO3IyXa 3a OTHETHhIH
nepHo,

7.10. Ecnn uMHOE He npexycMOTpeHo sakoxogarenscTBoM, ETO camocrosTensHo onpenenser
KOJIHYECTRO SHEPTHH B CACNYIOUMX CAYHanx:

a) OTCYTCTBHA NIPHOOPOR yYera SHEPriu;

6) HedcnpasHOCTH NPHGOPOB ydeTa cBole 15 CyTOK B TeYEHHE TEKYIIETO MECALIA;

B) seigeiieHns ETO Hercnpasneix npubopoB yueTa, OTCYTCTBYIOLHX (OBPERACHHEIX) TIOME
HIH NOBEPHTETBHEIX KIEMM, GAKTOBR HECAHKUMOHWPOBAHHOTG BMemarenscTa B pabory npubopos,
danscuduxaynn  moKasaHMM,  MEXAHWYECKMX  [IOBPEXIEHMH  WIM  MHEIX  HapyIIEHHH
B (yHKUMOHHPOBaHMM Y3na yuera. B nmamumiXx cnywanx ETO ernpase npoussecTH nepepacuer
KONH9ecTBa JHepruu, ornywennodt [lorpeburemo, 3a mepHox BpeMeHH, ACTEKIMH ¢ MoMeHTa
npepmaymiero  gonycka npubopa ydera B Skeriyataumio.  [lepepacuer  ocymectsasercs
B pacyeTHOM MECHLE, CACRYIOIEM 33 MecdaneMm, B KOTOpoM OHH oBHapyXeHH ykazaHHbEe
ofcToATenscTRE;

r) oTkasa B npiHaTuR ETO x onsate Mecaunoro oTyera NokasaHui Npubopos ydera sHEpruu
ToTpeGuTens B COOTBETCTRHM € YCIOBUAMHM AONOBOPA.

B yxazaHHHX cny4asx KOAMYECTBO HEPrHH ONpPENENNLTCs B COOTBETCTBUM ¢ MeETOIMKOH
OCYWCCTBACHHS KOMMEPHECKOro YUETa TCIUIOBOH SHEPIHH, TENNOHOCHTENA (YTBEDKACHHON NPHKAIOM
Munctpos Poccun ot 17.03.2014r. Ne99/11p) ¢ yueToM HOPMATHBHBIX TEXHOTOMMHECKHX TIoTepL H
TEXHONOFUMECKHX  3aTpaT B cemax  [lotpeburens,  pacCUHTAHHEIX B COOTRETCTEMM
¢ IIpukasom Munsnepro P® Ne 325 or 30.12.2008 r., a Takke ASHCTBYIOIEME HOPMAaTHBHEIMH
NPaBOBRIMH  aKTaMH  PoccHEcKoR Deaepaund, pPernaMeHTHPYICHIHMHE NOPANOK  ONpeaeneHnn
KOJIM4ECTBE IHEPTHA.

7.11. Yperynuposanue pasnornacuil mexzy ETO u IlorpebureneMm, BoaHHKIIHX npH
PAcCMOTPEHHH OTYETA 38 NOTPEONEHHYIO SHEPTHIO, OCYIISCTBIAETCA HA OCHOBAHHH NPENOCTABICHHbIX
Norpeburenem 8 ETO npotokona Tocynapersennoi MOBEPKH MpHGOPOB, BXOASUINX B YIeN YHeTa
IlotpeGutens 1 apxuBHBIX AaRHLIX 3a Tpebyempili ETO TEPHOI.

712, ETO nmeer npaso BecnpengTcTBEHHOro JOCTYNA K TEIIOHCTIONB3YIOIEMY
obopynoBaunio, npubopaM u cpeacTraM yueTa moTpeGHTen ANH NPOBEPKH HCTIPAaBHOCTH PUOOPOB
yHeTa, COXPaHHOCTH KOHTPONBHBIX IIOMG H CHATHA MOKA3aHKH M KOHTPOJIH 3a CHATEIMH
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noTpefuTeNeM NOKa3aHHAMH, HPOBENEHHA TOBEPOK, PCMOHTA, TEXHHYECKOTO H METPONIOrHYECKOro
oBCcny)MBaHAdA, 3aMEHE npuOOpOB YyyeTa, eciM OHM MPHHAANERAT TennocHaGxawomed WM
TEMIOCETEBOH Opranusanyy,

7.13. Ilpm ycranoske oBmenomosoro, obimero (kBapTHpHOro) npufopa y4era pacxona
SHEPrHH M TeNAOHOCHTed (ropayelt BOAH) YNOAHOMOYEHHOE JHLO NOTPeOHTENS TIPOU3BOJHT BEI3OB
npeacraBurens ETO ana npoeepku npuGopos yuera. [Ipu oTCYTCTBHH 3aMevaHHH COCTABIAETCA M
MOAMHCKHBACTCS  ABYXCTOPOHHHH — AXT  Nonycka y3na yueta B IKCTINYATALHIO.
C momeHTa moanucaHud AxTa 6es 3aMevanuit oGeHMH CTOPOHAMH, YUECT 3HEPTHH H TCIUIOHOCHTEIA
(ropsuei BoAB) OCYIIECTRBIACTCA ¢ yYeTOM NoKa3aHuH JaHuoro npubopa yuera.

YnoaHomoueHHoe auuo noTpeburens 0643aH0 NOBTOPHO OCYIUECTBHTE AOMYCK OPEACTABUTENS
ETO x y3ny yuta npepcraputemo ETO 3a MeCAl A0 HCTEUCHMA CPOKa ACHCTBHA AKTa NONYCKa y3aa
yyera B OKCILTYATALMIO, O 9eM COCTABJALTCH COOTBETCTBYHOIIAN ABYXCTOPOHHMHE AKT HNOBTOPHOTO
nonycka, [IpoBepka ocymecTidercs N0 3asBKe ynonHomouenHoro nuna [lorpeburens.

7.14.Ilepes KaxARIM OTONMTEABHRIM NEPHOAOM H MOCHE OYEPEAHOH NMOBEPKH WAH DEMOHTA
npuGopoB ywera (y3na Yyuera) OCYUECTBISeTCs IpoBepka TIOTOBHOCTH mpuGopa ydyeTa
K BKCIIYaTallHe, 0 YeM COCTABIAETCS KT MEPHOIUYECKOH IPOREPKH.

7.15. Bsog B skcnnyaTandio npuBopy ydera, yCTaHOBIGHHOrO ¥ NOTpeOHTENA, M €ro IIpOBepKa
OCYMUIECTBIACTCA KOMHCCHEH B CIelyIOLIEM COCTaBE!

a)npeAcTaBHTeN b eAuHOR TennocHabxaouel opraiu3alig;

0) npencTaBuTe)E NOTpeburens;

B} NpPEACTABHTENb OpPraHH3aUMH, OCYLIECTBAABHICH MOHTaX H HaNajKy BBORMMOILO
B 3KCIUTYaTalse npHbopa yyera.

Komuccus cosnaetcs BAajle/ibueM yila yuera.

7.16. Ji74 BBOJA B 3KCIYATALMIO Baajenen nprbopa yyeTa NPeAcTaBIAEeT KOMUCCHH TIPOEKT
y3ia yuera, COrIacOBAaHHAIN ¢ TennocHal)aomel opranusanueit, BriaasIiell TEXHHISCKHE YCIIOBHA H
MAcHopT y3/1a Y4YeTa WY IIPOEKT NaciopTa, KOTOpeill BIUIIOYaeT B ceda:

a) cxemy TpyGonpoBofoB (HayuHAA OT TIpaHHuBE  GanaHCOBOH  NPHHATLIEKHOCTH)
¢ YKa3aHHEM TNPOTHXEHHOCTH M AHamerpoB TpyOonpoBOoAoB, 2aNOpHOH apMaTypsl, KOHTDPOABHO -
H3MEPHTE/bHEIX NPpHOOPOB, IPAIEBHKOB, CIIYCKHHKOE ¥ NEPEMEIYEX MEXKAY Tpy(ONpoOBOAaMH;

6) cBuaeTenbcTBa O mnoBepke npuopoB M IATUHKOB, TIOATEXAWMX  [OBEpKe,
¢ ACHCTBYIOIMMY KICHMAMH IOBEpUTENS;

B) 6a3y [aHHEIX HACTDOEYHEIX TNAPAMETPOB, BBOJMMYIO B H3MEPHTEABHHIR OJIOK WM
TEIVIOBEIYHCIHTEb;

r) cxeMy mioMGHpOBaHMs CPEACTR MaMepeHui U oGopy[OBaHHMA, BXONAUIErO B COCTAB y3na
YU€Ta, HOKMOMAIOUYH0  HECaHKUHMOHHPOBAHHLIE  AeHCTBMA, HapyWaiOWHe  AOCTOBEPHOCTH
KOMMEDYECKOre yueTa TeINOBOH SJHEPIruy, TETUIOHOCHTENA,

1) nouacoBnie (CyTCUHBIE) BEJIOMOCTH HENPEPRIBHON paGoTH y31a yuera B TeuenHe 3 cyTok
(st 06BEKTOB € FOPAYMM BOAOCHAGKEHHEM - 7 CYTOK).

717 JlokymewTH 08 BBOA2 Ya Y4eTd B SKCIUYATAlMIO  TIPECTABIAAIOTCH
B TEMIOCHa0XAIOWYI0 OPraHH3auMI0 IS PACCMOTPEHHS He Menee ueM 3a 10 pafounx gueit o
npeanonaraeMore AHA BBOAA B 3KCIINYaTALMIO,

7.18. I'lpn npHemke yana yuera B 3KCINIyaTALMIO KOMHCCHEH TIPOBEPIETCA:

8) COOTBETCTBHE MOHTAXAE COCTABHMX uacTell y3na yyera NPOEKTHOH JIOKYMCHTaLHH,
TeXHHYECKHM YCAOBHAM M HacroswuM [pasunam;
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6) HaIMUNE NACTIOPTOB, CBHIETENLCTB O MOBEPKE CPEACTB MIMEPEHHH, 3aBOACKHX MIOMG
A KaeliM,

B) COOTBETCTBHE XAPAKTEPHCTHK CPEACTS HIMEPEHHH  XapakTepHCTHKAM, YKasaHHHIM
B NACMOPTHRIX JaHHbIX y3la ydera;

I} COOTBETCTBUE [MANa3OHOB M3MepeHHH napaMerpoB, JHAOMYCKAEMBIX TeMICPaTypHbBIM
rpabHKOM H THAPEBAHYECKHM pekHMMoM paloTe Tennobolx c¢eTeH, 3HAYEHHAM YKa3aHHEIX
NapaMeTpoB, Olpeae/SeMBIX JOrOBOPOM U YCIOBHAMH NOAKMOHEHHS K CHCTeME TennocHalxenus.

7.19. IlpH OTCYTCTBHH 3aMCUAHHHA K y3/Iy YYETA KOMHCCHEH MNOANHCHIBACTCA aKT BBOJA
B 3KCILIYATAHIO Y3112 Y4€Ta, yCTAHOBACHHOIO y notpeburens.

7.20. AKT BBOA@ B IKCHNYaTAUHIO Y3J4 Y4YeTa CJYXHT OCHOBaHMEM [ BeHCHHA
KOMMEPHECKOr0 yueTa TeIIOBo 3Hepruy, TeMIoHOCHTens 1o npubopam ydyera, KOHTPOIA Ka4yecTsa
TEIUIOBOH IHEPTHH W PEHKHMOB TeMIONOTPebIeHHs ¢ HCIObIOBAHHEM MONy4aeMol HSMepuTenbHOR
HHBOPMELIMH ¢ JAThl €70 TIO/ITHCAHHA.

7.21. [Ipu noANMCaHMH aKTA O BBOJE B IKCILTYSTAIMIO Y313 Y4eTa y3e1 ydeTa miomGapyerces.

ITnoMOHpoBaHHE y3na yyeTa OCy LECTBIAETCS:

a) TMpeacTaBMTeNeM TerlocHabmaioumedl OpraHM3alMH B ciiydae, €CIOH  y3en yuera
TIPHHANEKHT NoTpeSuTeno;

6) npeJcTaBHTEAEM NOTPeOUTE/A, Y KOTOPOre YOTRHOBIEH Y361 y4eTa,

7.22. Mecta u ycrpolictsa s nnoMGHpOBKH yaia ydeTa 3apaHee TOTOBATCH MOHT&XHOH
opraunsanned. [InoMGupoBke nopneKaT MecTa NOJKMIOUEHHS NEpBHYHBIX MpeobpasosarencH,
PasbeMOR INEKTPHYSCKHX JINHAH CBASH, 3aLIMTHHIX KPbIllEK Ha OpraHaX HAcTPOHKH H peryjHpOoBKH
npufopos, mradrl arexTponuTanns npubopos K apyroe ofopyloBaHMe, BMemAaTeNnscTRO B pabory
KOTOPOrO MOJKET NMOBIEYB 33 coboH NCKameHne pelyibTaToBR HIMEPEHHIH.

7.23. B cnyyae HaaMyMs y GJIEHOB KOMMCCHH 3aMedauuil K y31y y4yera H BLINBACHHS
HEJOCTATKOB, NMPENATCTBYIOINX HOPMANLHOMY (yHKUHOHHpOBAHUIO Y3ia8 Y4eTa, 3TOT Yy3el yyera
CHHTAETCA HETIpUIOAHBIM JUIS KOMMEPYECKOro y4eTa TeMIoBOH JHEPIHH, TEIIOHOCHTEA.

B srom cityuae xoMHccueH ¢OCTABIA€TCA aKT O BHABIEHHBIX HEJOCTATKAX, B KOTOPOM
APHEOAWTCH MOJHLIA [epeyeHh BRABIEHHEIX HEZOCTATKOB H CPOKH [0 HX YCTPAaHEHHIO. Y KaiaHHBIH
BKT COCTaBNAETCH W MOANHCHIBAGTCH BCEMM YWICHAMH KOMHCCHH B TedeHHe 3 pabouux anefl.
[losTopHas npueMka y3na ydera B IKCILIYaTALMK OCYIECTBIACTCA [OCTE MNONHOIO YCTPaHEHWA
BRIABJCHHBIX HApYIIEeHHH,

8. Ilopapox onpeaeneHHs NJaHAPYeMbIX o00beMOB NoTpebaeHHs TeUI0BOM
JHePrHyu (MOIIHOCTH) H (MJIH) TENVIOHOCHTEAS Pa3ieJbHO N0 BHAAM NoTpebaeHun
H ofmena uHpopmauned o mIanupyeMsix ofbeMax noTpebaeHHa MexRIy eAHHOIM
TenocHabxkaroumeli oprannsanyedi ¥ norpebureasimMn

8.1. Tlnanmpyemuit ofwem mnorpebneHus Tenmopoi sHepruu (MOITHOCTH) H  (MiaM)
TEIUIOHOCHTEJIA ONpPEsleNIAeTeA Ha OCHOBAHHU 3asBkH [loTpeburens, npeictaBnseMoil exerojiHo
A0 1 MapTa roaa, NpejLiecTBYFOMEro roly, B KOTOPOM MPEfIONAraeTCH OCTABKA.

Ecan npepnoxenue no nopaaky onpefenenus ofvema noTpeGnenna TerOBOH 3Heprus
H (WIH) TENIOHOCHTENA HE NOCTYIIHIO0 B YKA3AHHHE CPOKY, B CHeAYIOeM rofy AeHCTBYIOT 06BbeMul
noTpebICHHA TEKY IETO I'oja,
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8.2. [ToTpeGuTens BOpaBe He MeHee 4eM 3a 90 AHe# N0 OKOHYAHHS CpOKa ASHCTBHA ACTOBOPA
TEnNOCHADKEHHY HANpaBWTh 3A4BKy HA HIMEHEHHE 3ajBNCHHOTO NOpAJKa onpeieneHns obnreMa
norpeCnenus TeIIoBOH SHEPTHM W (MH) TETUIOHOCHTE NS,

83. Tlnanupyemuif obbem norpefneHus Tena0BOK 3HEPTHH (MommuocTH) H {(Mnm)
TENJOHOCHTENA ¢ pa3OUBKOM MO MecALaM YCTAHABTHBAETCS B JOTOBOPE TEIVIOCHAOKEHHA PAa3ACIbHO
o TEINIOBOH IHEPTHH W TENIOHOCHTEN N0 KAKAOMY 06bekTy HOTpeOuTe/Ns, TemionoTpebasomue
YCTAHOBKH KOTOPOTO NPHCOEIMHEHH K CHCTEME TernocHalKeHWs B 30HE JesTeNbHOCTH EAnHOK
TeriocHabkaomeR oprasusalky,

8.4, JlorosopHnif ofneM mortpebnenns TemwoBOH  sHepruM  (MOMHOCTH) #  (WiH)
TEILIOHOCHTENH, MoXer SwTh H3MeHeH no cornamennio ETO u norpeburens no 20 uxcna mecsua,
MpeAlecTBYOUIEro pacUeTHOMY, Ha OCHOBAHUK COTNTacCOBAHHON MHUCEMEHHOH 3asBku [ToTpebuTens.

8.5. TlnauupyeMufi ofbveM roTpeGnenus TemnoBof sHepruM (MOMHOCTH) M {(Mau}
TEIUIOHOCHTES YCTAHABIIMBAETCH B MpejesaX MakCHMaTsHOR TelUIoBOR HArpyskyu kaxjoro ofbexra
norpefurens, TennonoTpeGlMKOIIAE  YCTAHOBKM  KOTOPOrO  NPHCOSHHHEHE K CHCTEME
TennocHabxXenus B 30He AEATensHOCTH Eaumuolt rennocHabxaromedl opranMsainy, yKasaHHOH
B AOTOBOpPE TennocHabKeHnd.

8.6, Egunas rerurocHabkaronian opraHu3aups Blpase B 0JHOCTOPOHHEM MOPAIKE YMEHLLINTE
porosopHbil o6veM notpeGneHus TenaoBo# 3HeprHE (MOIIHOCTH) H (WIH) TEMIOHOCHTENS NpK
BBEJCHHH OFpaHWYeHNs pexuma noTpebneHus B NOpANKE, YCTAHOBNEHHOM 3aKOHOIATENBCTBOM
Pocenbickoit Denepannn.

9. Iopsnok HOAKIIOYeHAS (TEXHOJOTHYECKOTO NIPHCOSTHHEHHA) K CHCTEME
TeNNOCHa0KEHHA W onpee/IeHH ILIAThI 32 NOJKJII0YeHHe

9.1 Jinua, sauHTEpecOBaHHEIE B TMOJKUOYCHHWH (TEXHOAOTHYECKOM TMPUCOSIHHEHHH)
K CHcTeMe TeniocHabxkenna B 3o0He gesrensnoerd ETO, ofpamawores B eMAYK0 TennocHabxanomyo
OPraHM3AUMIO IS 3aKNIOMEHRA JOTOBOPA HA NOAKIIOMEHHE {TEXHONOTHYECKOE NPHCOSAHHEHHE), C
YKQ3aHHEM B 3adBKE CNIEAYIOMMX CBEACHUIH!

4) PEKBHIMTH 3AARKTENS (114 IOPHIHHECKHX ML - FOJHOE HEHMEHOBAHUE OPTaHM3ALMH, JATA
H HOMEp 3aITHCH O BXKJIOYEHHHM B EAMHEHE rocylapCTBEHHHHE peecTp IOPHIHYESCKMX IHU, LA
HHAMBHAYANBHBIX UpeANpHHEMareneli - ¢aMunuA, uMs, OTHECTBO, JAaTA M HOMEp 3AIMCH
O BKIOMEHMH B EgMHMH rocyiapcTBeMHEIH peecTp MHAHMBHAYAILHMX [pelnpaHHMATENSH,
JJIsL QUAMUECKHX JHLL ~ DaMuIuA, HMSA, OTYECTBO, CEPHA, HOMEP ¥ JATa BHIGYH NAcropTa WIH HHOTO
AOKYMEHTS, YROCTOBEPHIOMErO JIHUHOCTE, TIOYTOBBIA ajpec, TenedoH, dake, aapec IIEKTpoHHOM
HOYTH;

6) MecToHAXOKIEHHE HOAKAIOYASMOrO 0fBeKTa;

B) TeXHHYECKHE MApAMETPHI NoAKII0uaeMoro ofsexTa;

PACHETHEIE MAKCHMallbHBIE 4YACOBHIC W CPe/{HEYACOBHE pAacXojn TEMIOBOH 3SHepruM M
COOTBCTCTBYIOIIME MM  PacueTHBIC pacXoin TEINIOHOCHTeneH Ha TEXHONOTHYECKHE HYX[LH,
OTOILICHHE, BEHTHAALNK, KOHAHUHOHMPOBAHME BOIYXa M ropadee BOJoCHABKEHHE;

BHA M MAPAMETPH TEIUIOHOCHTENeH (AaBNEeHHE | TeMneparypa);

PCXUME  TEMIONOTPeONCHES A8 NOJKTOYAEMOro ofseKTd (HEMpPepRIBHEIA, OfHO-,
HBYXCMEHHKHE ¥ AD.);

PacIIOIOKEHHUE Y3NIA yUETA TENJOBOH PHEPrHH M TEMIOHOCHTENEH H KOHTPOIS HX KAYecTsa,
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TpeGOBAHHA K HANEKHOCTH TemIOoCHADKEHHS NOAKIIOUYAEMOro OOBEKTa (AONYCTHMEIE
NEPEPRIBEL B 10Ja4Ye TEIIOHOCHTENEH 10 MPOJO/IKHTENRHOCTH, IEPHOAAM TOAa H Ip.);

HAJHYHE H BO3MOXKHOCTh HCIOME30BAHAA COGCTBEHHLEIX HCTOYHHKOB TEMIOBOH 3HEPTHH
{c yxkazanuem HX MomHocTeld 4 pexuMoB paboThl);

r) NpaBOBHE OCHOBAHMA  MOALIOBAHHA  3afBHTENEM  TOAKMIOYAEMBIM  00BEKTOM
{ApH NOAKIOYEHHH CYECTBYOIEro NOAKI0YaeMoro 00beKTa);

[} TpaBOBble OCHOBAHHS NONBIOBAHHA 3aABHTE/IEM 3EMENIBHBIM YHYACTKOM, Ha KOTOPOM
pacOOomoMeH  CyMECTBYIOIWHH  mogkmouaeMeli  o0BEKT MM NpeAnonaracres  CO3AaHHe
MOAKMOYaeMoro o6 beKTa;

€) HOMEp H JaTa BHJAYH TEXHHUYECKHX YCIOBHH (€CAH OHU BLIIABAIMCE DAHEE);

) NJAHAPYEMEIE CPOKM BBOJA B 3KCIUYaTALHIO NIOJKIKYaeMOroo0beKTa;

3) HHQOpPMaLHA O rpaHALAX 3EMENbHOIO YYacTKa, Ha KOTOPOM IIaHHPYETCs OCYIeCTBHT b
CTPOWTENLCTBO (PEKOHCTPYKIHID, MOREPHHEIALINIO) NOAKTIOYaeMoro o0bexTa;

H} HHGOpPMELHA O BRJE pa3pelieHHOTO HCHONB30BAHHS 3eMEIBHOTO YHaCTKa;

K) HHGOPMaLHS © IPeIe/ibHbIX [1aPAMETPaX PazpellieHHOIO CTPONTENECTBE (PEKOHCTPYKIHH,
MOJAEPHH3ALKK) MOAKIIYaeMOTo OOBEKTa.

9.2, K 3asBke 0 NOOKIKYEHHH K CHCTEME TeniocHAGKEHRA IPHIaralTes Cleayionie
NOKYMEHTEI:

) KONMM TIPaBOYCTAHABIMBAIOWHX JAOKYMEHTOB, IOATBEMXAAIOIHUX NPaBo coOCTBEHHOCTH
HIH HHOE 3aKOHHOE NPAaBO 3aABHTENA Ha MOJKMIOYacMBIil o0 BeKT HIH 3eMeNbHRIH YYacTOK, NIpapa Ha
KOTOPBI€ HE 33PETUCTPUPORAHB] B ETUHOM rocyaapcTBEHHOM peecTpe HeABHMXHMOCTH (B C/Iy4ae eciy
TaKUe IPaBa 3apEerHCTPHPOBAHA! B YKA3AHHOM PEECTDPE, NPEACTABISIOTCA COOTBETCTBYROIHE BRITHCKH
13 EAMHOTO rocy JapCTBEHHOTO PEECTPA HEABHMKHMOCTH),

0) CHTyaUHOHHBIH TUIAH pAacOONOKEHHA MOAKAIOYaeMoTo oOBEKTa ¢  [pHBS3IKOH
K TEPPHTOPHH HACEJIEHHOIO [YHKTa HMIM D3AEMEHTAM TEPPHTOPHANBHOIC AENEHHA B CXEME
TennocHabxeHus;

B) TonorpadMuecKad KapTa 3eMEIBHOTO Y4acTKa B macmrabe 1:500 (ans xpapranbHoil
3actpoiiki 1:2000) ¢ yKxasaHHeM BCEX HA3€MHLIX M MOAEMHBIX KOMMYHHKALME H COOPYMEHMi
{(He npuiaraeTed B CllyYae, eciH 3aiBHTENEM ABIAETCH QPHIMUECKOE THLO, OCYIECTRIAIOLIEE CO3LAHME
{PeKOHCTPYKUHIO) 00BEKTa MHAHBHAYANBHOTO KHTHIIHOTO CTPOHTENBCTRA);

I} AOKYMEHTHI, DOATBEPAARIOLINE HONHOMOYRS IMLA, AEHCTBYIOUIETO OT HMEHH 3aSBUTENA (B
CIIYy4ae eclii 3asBKa NOAACTCA NPEACTARNTENEM SAABHTENH);

A) I KOPHIMYECKHX TKLL - KOIHE YYPeABTENEHBIX I0KYMEHTOB,

93 Ejpuuaa TtennocHaGxamomes OpraHM3aUMs He BrpaBe TpeGOBaTe OT  JaABHTENs
NpeACTaBlIeHHA CBENCHHH M JNOKYMEHTOB, HE yKasaHHwX B nydxrax 10.1 u 10.2 mactosmux
Cranpapros,

94. B 3oHe JeATeNbHOCTH eamMHON TemmocHAGKamome OpraHH3alMH  MOAKITKYEHHE
K CHCTEME TETNOCHA0KEeHUA OCYMECTRISETCS HA OCHOBAHMM 3asBKH HA MOXKIIOYEHHE, MOJAHHOH B
CARHYIO TETUIOCHABKA LY IO OPraHH3aUHIo, B CyHae:

HEODXOMMMOCTH HOAKINIOUEHHA K CHCTEMAM TEINIOCHAGKEHHA BHOBL  CO3J3BAEMOTO
WM CO3MAHHOTO MOAKAIOHAEMOTO 00beKTa, HO HE HOAKMOUYEHROTO K CHCTEMAM TEIIOCHa0 eHUS, B
TOM MMCHE IPH YCTYIKE HpaBa HAa MCNOIb30BAHKE TEILUIOBON MOLHOCTE;

YBCJIMYCHHS TEIUIOBOH HArpY3kM (Ais TenmaonoTpeG/NsIOMX YCTAHOBOK) MM TEIIOBOH
MOIHOCTH (118 HCTOYHHKOB TETUIOBOMN YHEPrHH K TEIUTOBLIX CETEl) NOAKTIOUAEMOro oBbeKTa;
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PEKOHCTPYKUMM HIH  MOJEpHH3aLHM  NOJKII0YaeMOro o6BeKTa, TpPH  KOTOPHIX
HE OCYIECTBIAETCA YBEJHYEHME TEIIOBOH HArpy3KH HIH TEMIOBOH MOLIHOCTH MOJK/IOYaEMOTr0o
obrekra, HO Tpebyercs CTPOHTENBCTBO (PEKOHCTPYKLMA, MOJIepHHM3allHA) TEIUIOBRIX CETeH HIIH
HCTOYHHKOB TEIIOBOH JHEPrHM B cucTéMe TennocHabxeHus, B TOM 4HCI€ IPH NOBHIIEHHH
HAIEKHOCTH TEMIOCHAGKEHMA U MAMEHEHHMH PeXUMOB NOTpebIeHNs TENIOBOH IHEPIUH.

9.5. B cnyyae HenpelOCTaBJIeHHS 3adBHTENEM CBEJEHHH M JOKYyMEHTOB, YKa3aHHRIX
B nyukrax (0.1 wu 10.2 Hactoamux CraHIapTOB, €AHHasd TeraocHabxkalolas OpraHH3aliisg
B TeueHHe 3 paGouMX NHeH CO [HA MOMyYeHHs 3a4BKH HAMpaBIACT 3A4BHTENIO yBEIOMICHHC
0 HeobxomuMocTH B TedeHHe 20 pabouMx IHeH CO JHA MONy4YEHHA YKa3aHHOTO yBEAOMIICHMA
TPeACTABHTE HEJOCTAIOLME CBEAEHHS W JOKYMEHTHL.

B clyuae HenpeaCTABIEHMA 3aABHTENEM HENOCTAIOHMX CBEIEHHH M JOKYMEHTOB B TEUCHHUE
ykasanHoro cpoka ETO  aHHyaupyeT 3adBKy H  YBEIOMIACT o6 3TOM  3asABHTENA
B TeueHHe 3 pabouHX AHEH cO AHS NPHHATHA pelueHus 06 aHHy IHPOBAHHH 3aABKH.

9.6, B cnyuae OTCYTCTBHUA  TEXHHYECKOH  BO3MOXHOCTH  NOAKIIOYECHHA ETO
B TeueHHe 5 pabounx JAHeH cO IHA NMOJYYEHHUs 3asBKH Ha NOJKNHYEHHE K CHCTEME TenJocHabKeHHA
yBeAOMJIAET 06 ITOM 3aiBUTENS C YKa3aHHEM BO3MOXKHOIO BapHaHTa NOAKIKOYEHHA NPH BEINOJHEHHH
MepoTpUATHI, ofecreYHBalOMHX TEXHUYECKYIO BO3MOXHOCTE MOJAKIIOUYEHHS, € MOCJICAYIOIINM
BHECEHHEM B YCTAHOBJICHHOM MOPAJIKE COOTBETCTBYIOLUHX N3MEHEHHH B CXEMY TEMIOCHA0KEHH A,

9.7. BO3MOXKHOCTE MOAKIIOYEHHS OOBEKTOB KAIlHTANbHOTO CTPOHTE]IBCTBA K CHCTEMaM
TemIocHabXeHHS CYIeCTBYET NPH HAJIHYHH:

- pe3eppa MpONycKHOH crnocOGHOCTH TEMIOBHIX ceTei, obecrneyHBaroIero neperady
Heobxo uMMoro ofbema pecypcea (TennoBoif 9HEPTHH, TENJIOHOCHTEIA);

- pe3epBa TEMIOBOI MOIHOCTH HCTOYHHKOB TEIJIOBOH 3HEPTHH.

TIpy HanMuYMM TeXHHYECKOH BO3MOXKHOCTH NOAKMIOYEHHA K CHCTEME TEMIOCHabXeHHs B
COOTBETCTBYIOIEH TOYKEe IOAKIIOYEHHA OTKa3 noTpebuTeno B 3aKMOYEeHHH JOroBopa o
NOAKIIOYeHHH oOBeKTa, HAaXOAAIIETocs B IpaHHL@Xx ONpeleNeHHOro CXeMoH TemIocHabXeHHA
pannyca 2¢deKTHBHOTO TENA0CHa0X eHHus, He TOMyCKaeTCH.

9.8, Ennnas ternocHabxaomas opraHusauds B TeueHue 20 pabouux nHeH co JTHA MOMYYESHHA
HagnexamHuM ofpasoM MOJaHHOH 3aABKH C MPHIOKEHHEM HeOOXOAHMEIX JOKYMEHTOB HAalpasisier
3agBHTENI0 IMOAMUCAHHEIH MPOEKT JOroBOpa O NOAKIIOYEHHH B 2 3K3eMIUIApax, ¢ yKasaHHeM
BEJIMYHHEI TINATHE 38 NOJKMIOYEHHE K CUCcTEME TennocHabxeHns B 30He aeaTenbHocTHETO.

Cpok HanpaBJe€HHA [IPOEKTa JOroBOpa O NOAKIOYEHHH YBEJIHYHBACTCA:

a) CcOpa3sMEpPHO CpOKY OTBEeTa CMEXHOH OpraHH3alMH Ha 3anpoc HCIOMHHTENs O
NpeJICTaBIEeHHH NHCBEMEHHOTO COTJIACHSA CMEXHOI OpraHM3alMH Ha ONOCPENOBAHHOE MOAKIKOYEHHE
00BeKTa 3adABUTENS;

6) Ha CpOK 3aKNIOYEHMA ACTOBOPA O MOJAK/IIOYEHHH ¢ JPYTHMH OpTraHH3aLHAMH.

9.9. Bubop ofbpekra TemnocHabkeHHA, K KOTOPOMY I[UIaHHpyeTcs HEMOCPEICTBEHHOE
MOAKIIOYEHHE (TEXHONOTHYECKOE MPHCOEHHEHHE), OCYLIECTBISAETCd HMCXOAA M3 TOro, YTO
NOAKIIOYEHHE (TEXHOJOTHYECKOE IPHCOEIHHEHHE) TEIIOMOTPEONAIONIHX YCTaHOBOK IPOH3BOAUTCS K
00BeKTaM TennocHaGKeHHs, NMpPHHAJIEKAMM Ha MpaBe COOCTBEHHOCTH H (HIIM) HHOM 3aKOHHOM
OCHOBAHHH TeMJOCHaOXKAIIEH OpraHH3aLMM MIH  TEIUIOCETEBOHM OpPraHM3auMH, B 30HE
IKCINYaTaUHOHHOM OTBETCTBEHHOCTH KOTOPHIX HAxXOAATCA I[JIAHHPYEMEIE K  MOAKIIOYEHHIO
TeronoTpednalomue  yCTAaHOBKHM, a TaKXe MHHMMHM3alHH  CTOMMOCTH  IOJKIIOYEHHs
(TEeXHONIOTHYECKOTO NPUCOSAHHEHHSA) U CTOMMOCTH TETIOBO# HEPTHH (MOIHOCTH).
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9.10. EnxvHas  rennocHalxalomas OpPraHH3auHA [0 JOroBopy Ha  NOAKIKOYEHHE
(TexHOMOrHYECKOE MpHCOSJMHeHHE) NpHHuUMaer Ha c©efa  0o043aTeAbCTBA MO PeaM3alHu
MEPONPHATHIH, HeoOXOZMMBIX Ui OCYUIECTBJAEHUN Takoro INOAKMIOUEHHS (TEXHONOrHYeCKoro
TIPUCOSANHEHHA), B TOM HYMC/IE MEPOIPHATHH IO YPErylHPOBaHUIO OTHOMIEHHH ¢ TelTOCEeTeBEIMH
OpraHH3auMAMM H (HAH) TemwlocHaGKaloUMK OpraHu3alMAMH, B Ciyvae, €CIH NOLKIKUYEHHS
(TEXHOJIOrHYECcKOoe  MPHCOCHHHEHHME)  TeluIoNoTpebifsOUIHX  YCTAHOBOK  OCYLIECTBIAETCH
HeIOCPeICTBEHHO K NPHHAANEXAWNM 3THM OPraHH3aUHAM TEILIOBBIM CETAM M (HJIH) HCTOUHHKAM
reruioBoit sHepruu. [Ipu sTom Mepornpustua, HeoOxoauMele [ HOARIIOUEHHA (TEXHOMOIHYECKOro
NPUCOCIHHEHHMA), OCYIIECTBIAIOTCA COOTBETCTBYIomEH TermocHabxawued opranusauded wid
TENAOCETEBOH Oprannlaluei.

9.11. [lo cormameHHIO CTOPOH, a TAKKE B Caydasdx, onpeacieHHuX [IpapHTEnBRCTBOM
Poccuiickoi Qegepauyn, JOrOBOP Ha NOAKIIOYEHHE {TEXHONOIHYECKOE NPHCOSIHHEHHE) BIIIOYAET B
cebg ofaiarenscTBa CTOPOH MO 3AKMIOUECHHIO B IOCHSAYIOUeM JOTOBOpA TEIUTOCHabKEHHA ¢
YKA38HHEM CYIIECTBEHHEIX YCIOBUM TaKoro AOTOBOPA.

9.12.He ponyckaercs oOTKas 3adBHTEAI0, B TOM 4YHCIAE 3aCTPOMUIMKY, B NONKIIOYEHHH
(TEXHOJIOTHYECKOM NPHCOCAHHEHHH) TertonoTpebIsiomuX YOTaHOBOK, HaXOAAUMACA B Ipeienax
PACCTOAHKA OT YCTPOHCTB TEMIOBOH CeTH, K KOTOPOR ocyIlecTBAAETCH (TUIaHHPYeTes) MO JKII0YeHHE
(TEXHONOrHYECKOe MPHCOSAHHEHHE), ONPECICHHOTO NPABHIAMHE IIOAKIOUEHHS (TEXHOJOTHYECKOro
IPHCOSIHHEHHA) K cHeTeMe TtemutocHabkeHus, yraepxaeHHsimu llpasurensersom Poceufickoilt
Deaepanun.

913, Ilnata 38 NOAKMIOYEHHE K  CHCTeMe  TemwlocHalKeHMs  YCTAHABIHBAETCH
Mo COrAameHHIO ¢ AHHOH TennockHab®alowel OpraHn3allie ¥ 3aSBHTENN.

9.14. B caydae ecnH 3asBUTENE H &AHHAN TEINIOCHAOKAKOUIAA OPraHH3alMi HE JOCTHIIH
COrAICHHA O pPA3MEpe MAATH 32 MOJKIIOYEHHe K cucTeMe TermocHalkeHHA, pasMep MNIATH 3a
HOAKMIOUEHHE OTIPENENACTCA OPraHOM PETYIHPOBAHHA B NOPAIKE, YCTAHOBMEHHOM dacramu 8 - 12
cratbl 14 ®eacpanbHoroe 3akoHa «O TennocHaGxeHuu», a Takke OcHoBaM¥ UecHooOpa3oBaHud B
chepe Tennocuabuenns u Ilpaunamu perynupopanmsa uen (Tapudos) B chepe TemnocHabxeHns,
YTBEPHACHHBIME TIOCTAHOBNeHHeM [IpaBuTenrerna Poccniickolt ®eaepanun ot 22 okrabpa 2012 r. Ne
1075 "0 uenooGpazoBanus B cdepe rennocHabxeHns”,

9.15. B cnydae €cam CTOPOHEL AOTOBOPA O NOAKIIOMEHHM HE JOCTHIIM  COIVIUWCHMS
O pasMépe IUTaTHl 32 TOAKNIOYEHHE K CUCTEME TeINecHAOXEHHS NPH OTCYTCTBHM TEXHHUECKOM
BOIMOXHOCTH TMOAKTIOYEHHA K CHCTEME TeMIOCHAaOXEHHA, B COCTAR IHAATH 33 [0JKTIOYEHHE,
YCTaHaBAMBAEMOH OPraHOM Pery/IMpOBanuA, BIIIOUAIOTCA CPEACTBA AN KOMIICHCALMH PeryiupyemMoit
OPraHM3aLHH CASIYIOU X PACKOAOR:

4) pacxoloB HA NPOBEISHHE MEPONPHATHA N0 TNOAKTOYEHMIO OOBEKT2 KAMMTAIBHOIO
CTPOHTENBCTBA OTPEOHTENA, B TOM YNCIE - 3aCTPOHIIHKA;

f) pacxonoB Ha co3faHne (PEKOHCTPYKUMIO) TeMIOBLIX ceTelt OT CYNIECTBYIOWMX TeMIOBRX
CeTeH MIIH HCTOYHMKOB TEIUIOBOH 3HEPruM [0 TOYKH MOJNKIOUSHHA OOBEKTA KANHTWILHOTO
CTPOHTENBCTBA NOTPEOUTENN, PACCUHTARHEIX B COOTBETCTBHH CO CMETHOH CTOHMOCTBIO COIJAHHS
(peKOHCTPYKLIMH) COOTBETCTBYIOUIMY TEIAOBEIX CETEN,

B) PACXOJOB Ha CO3/aHHE (PEKOHCTPYKIIHIO) HCTOUHHKOB TETUIOBO JHEPTHH ¥ {HITH) pazBuTHE
CYUIECTBY IOUIMX HCTOUMHHKOB TEINIOBOH 3HEPrMH M {MnH) TemnoBhX cerell, HeoOXOZMMEIX g
COIAAHUSA TEXHUUECKOH BOBMOMKHOCTH TAKOrO MOJKMOUEHUA, B TOM YHC/IE B COOTBETCTBHMH CO
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CMETHOM CTOHMMOCTLIO CO3MaHMA (pei{OHCprKl.{Hﬁ, MO}IGPHH‘SQRHZ&) COOTBETCTBYIOLUX TCTIIOBBIX

ceTel ¥ HCTOYHHKKOB TETHIOBOK DHEPIHH;

I‘) HANOr Ha I'lpldﬁisilﬁa, ﬂHp%}IeﬂﬂeMEﬂﬁ B COOTBCTCTBHHE ¢ HAAONOBRM 32KOHOAATCHBCTROM.



